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CORPORATE PROFILE
Headquartered and listed in Hong Kong, NWS Holdings Limited (“NWS Holdings”, together with its
subsidiaries, the “Group”, Hong Kong stock code: 659) is the infrastructure and service flagship of
New World Development Company Limited (“NWD”, Hong Kong stock code: 17). As one of the leading
infrastructure players in Mainland China, NWS Holdings possesses an extensive business network in
managing and operating 94 projects in four major segments, namely Roads, Environment, Logistics and
Aviation. The Services division covers Facilities Management, Construction & Transport and Strategic
Investments.

VISION, MISSION AND CORE VALUES
Vision
To build a dynamic and premier group of infrastructure and service management
companies driven by a shared passion for customer value and care

Mission
Synergize and develop business units that:
•
Nurture total integrity
•
Attain total customer satisfaction
•
Foster learning culture and employee pride
•
Build a world-class service provider brand
•
Maximize financial returns

Core Values
•
•
•
•
•

Reputable customer care
Pride and teamwork
Innovation
Community contributions and environmental awareness
Stakeholders’ interest
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CEO MESSAGE

At NWS Holdings, corporate sustainability is the bedrock of
our success. The principles of sustainability are ingrained in
our vision, strategy and decision-making processes to ensure
that we take a broad and long-term perspective in running
our business. In this spirit, we stay vigilant in managing market
risks and economic volatilities, and focus on delivering lasting
value to the communities in which we operate.
Over time we have made steadfast progress in our pursuit
of a sustainable future, but we would not rest on our laurels.
We will continue to strive towards further advances, both by
investing in environmental businesses, and by enhancing our
management structure, optimizing operational practices, and
driving new initiatives.
The global drive towards cleaner growth and low-carbon
economies presents tremendous investment opportunities
in the environmental sector. We are tapping into growing
opportunities in Greater China through Chongqing Derun
Environment Co., Ltd. and the restructured SUEZ NWS
Limited (“SNL”), the latter of which is an expanded partnership
between the Group and our long-time French partner,
SUEZ. With a footprint across 27 cities in Greater China and
the capability to provide innovative solutions in water and
wastewater treatment, waste management, and renewable
resource recycling and utilization, SNL is primed to meet the
region’s most pressing resource-management challenges.
Our unwavering commitment to sustainability is also reflected
in the continuous enhancements being made to our
management systems, committees and policies, which
together form the backbone of our sustainability management
structure. In this reporting year, we elevated our policies in
corporate social responsibility and environment to create a
focused “Sustainability Policy”, and renamed the Corporate
Social Responsibility Committee as Sustainability Committee.
This has helped to clearly stamp our commitment to
sustainability into the Group’s governance structure.
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CEO MESSAGE

As well as offering competitive remuneration, training and
career advancement for our most important assets – our
employees – the Group strives to provide development
PQQPSUVOJUJFTBOEBIFBMUIZXPSLMJGFCBMBODF8FCFMJFWFJO
the value of diversity and equality, and uphold it with policies,
guidelines and supervising committees accordingly. We
IBWFBMTPFTUBCMJTIFEOFXSFDSVJUNFOUBOEKPCTIBEPXJOH
programmes to help disadvantaged people unlock their
potential. In addition to building an equitable working
environment for staff, we organize family activities,
QS PWJE F N FE JDB M TV C T J E J F T G P S TU B G G T E F Q F OEF OU T 
and adopt flexible working hours schemes whenever
possible.
0VS DBSF GPS QFPQMF FYUFOET UP MPDBM DPNNVOJUJFT
0VS/847PMVOUFFS"MMJBODFBOEUIF/84)PMEJOHT
Charities Foundation celebrated their 15 th BOE  th
BOOJWFSTBSJFTSFTQFDUJWFMZJO NBSLJOHUXPJNQPSUBOU
NJMFTUPOFTJOPVSTPDJBMFOHBHFNFOU0WFSUIFZFBST 
PVSDPSQPSBUFWPMVOUFFSTIBWFDMPDLFEPWFS 
hours of voluntary service for those in need, and we
IBWFEPOBUFENPSFUIBO),NJMMJPOGPSNBOZTPDJBM
causes. To help nurture the younger generation, a new
collaborative programme with schools and community
QBSUOFSTXBTMBVODIFEJOMBUF5IF/84$BSFFS
/BWJHBUPSGPS:PVUIQSPHSBNNF IFMQTFRVJQ UFBDIFST 
TUVEFOUT BOE FBSMZ TDIPPMMFBWFSTXJUI DBSFFSQMBOOJOH
skills, and inspires young minds to unleash their full
potential.
/84)PMEJOHTFOWJSPONFOUBMWJTJPOJTFWJEFOUJOJUT
EBZUPEBZPQFSBUJPOT8FBSFPOUSBDLUPVQHSBEFPVSCVT
fleet with greener models as they become available. As at the
FOEPGUIJTSFQPSUJOHZFBS PWFSPGPVS TUSPOHCVT
fleet met or exceeded Euro 5 emission standards. In response
to rising demand for sustainable buildings, our construction
company, Hip Hing Construction Company Limited, has
formed a partnership with an external research institute to
EFWFMPQHSFFOCVJMEJOHNBUFSJBMT5IJTIBTEFMJWFSFEBOBXBSE
XJOOJOHUFDIOPMPHZUIBUDBOQSPEVDFIJHIQFSGPSNBODF
lightweight concrete. This concrete makes buildings
TJHOJGJDBOUMZMFTTIFBUBCTPSCJOH SFEVDJOHBJSDPOEJUJPOJOH
and electricity usage and, in turn, emissions.

In working towards a sustainable future, we believe in the
power of many working towards a common goal. With this in
mind, we always look for new ways to improve sustainability
in collaboration with our partners, suppliers, contractors
and customers. In the reporting period, our construction
arm has introduced new incentive schemes to honour and
SFXBSETVCDPOUSBDUPSTFYDFMMFODFJOTBGFUZ RVBMJUZBOE
environmental performance, in tandem with formulating
new plans and protocols with subcontractors to mitigate
FNFSHJOHFOWJSPONFOUBMSJTLT'VSUIFSUPSFDFJWJOH*40
Event Sustainability Management System certification, Hong
Kong Convention and Exhibition Centre, managed by our
subsidiary, has been offering a new LoveGreen Meeting
1BDLBHFTJODF+VMZ&WFOUPSHBOJ[FSTDBODIPPTFGSPNB
range of practical options to support environmental protection
and encourage their guests to play their part.
0VSTVTUBJOBCJMJUZXPSLJTVOEFSQJOOFECZBOPOHPJOH
SFWJFXQSPDFTT#ZCFODINBSLJOHPVSQFSGPSNBODFBHBJOTU
industry peers and sustainability leaders, we get a clearer
view of where we stand, learn from the best, develop new
priorities and targets, and plan ahead. It is for these reasons
that we take part in international and local sustainability
benchmarking schemes. I am pleased to report that NWS
Holdings has continued to be a constituent stock of the Hang
4FOH$PSQPSBUF4VTUBJOBCJMJUZ#FODINBSL*OEFYGPSTFWFO
consecutive years. We have also been named, for the second
UJNF UIF*OEFYTUPQQFSGPSNFSJO'BJS0QFSBUJOH1SBDUJDFT 
recognizing our effort to promote ethical and responsible
business practices.
We would like to extend our gratitude to all of our stakeholders
for your immense support to NWS Holdings in the past year.
We are confident that, working together, we can in future
make even greater strides along our sustainability journey.

Tsang Yam Pui
$IJFG&YFDVUJWF0GGJDFS
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ABOUT THIS REPORT

This year we continue to produce our report in
accordance with the Core option of the Global Reporting
Initiative (“GRI”) G4 Sustainability Reporting Guidelines,
and the Environmental, Social and Governance Reporting
(VJEF i&4( (VJEFw  TFU PVU JO UIF "QQFOEJY  PG UIF
Rules Governing the Listing of Securities on The Stock
Exchange of Hong Kong Limited (“Hong Kong Stock
Exchange”). For detailed information about the “comply
or explain” provisions of the ESG Guide, please refer
to the performance tables and GRI/ESG Guide content
index on page 45 to 57.
We report our management approach, strategy,
performance and progress, focusing on seven aspects
of sustainability: corporate governance, economic,
environment, labour practices, human rights, society and
product responsibility.
A comprehensive materiality assessment, which
considers the views of our internal and external
TUBLFIPMEFST IBTCFFODPOEVDUFEUPJEFOUJGZUIF(SPVQT
material issues to guide the preparation of this report.
The Reporting Methodology on page 11 to 13 has more
information about the process to determine the material
issues.

PROFILE AND SCOPE
NWS Holdings invests and operates a broad range
of businesses under the division of Infrastructure and
Services respectively, with geographical footprint
primarily covering Hong Kong, Mainland China and
Macau. The boundary of this report covers businesses
over which the Group has major financial and
operational control, and those of environmental, social
and governance significance to the Group and its
stakeholders. The following companies or entities are
covered in this report:
t
t
t
t

$PSQPSBUF0GGJDFPG/84)PMEJOHT
)POH ,POH $POWFOUJPO BOE &YIJCJUJPO $FOUSF
(Management) Limited (“HML”)
'SFF%VUZ
)JQ )JOH $POTUSVDUJPO (SPVQ i)JQ )JOHw  NBJOMZ
comprising Hip Hing Construction Company
-JNJUFEBOE7JCSP ), -JNJUFE

t
t
t
t

/ F X 8 P S M E $ P O T U S V D U J P O $ P N Q B O Z - J N J U F E
i/8$0/w
/FX 8PSME 'JSTU #VT 4FSWJDFT -JNJUFE i/8'#w 
and Citybus Limited (“Citybus”)
/FX8PSME'JSTU'FSSZ4FSWJDFT-JNJUFE i/8''w
) B O H [ I P V ( V P Z J & Y Q S F T T X B Z B O E # S J E H F
Management Co., Ltd. (“Hangzhou Guoyi”)

For further information about our businesses and financial
performance, please refer to our Annual Report 2017.

REPORTING PERIOD
5IJT SFQPSU DPWFST UIF QFSJPE GSPN  +VMZ  UP
 +VOF  i':w  1SFWJPVT GJOBODJBM ZFBST
information and data are also included for comparison
QVSQPTFT ': SFGFST UP UIF QFSJPE GSPN  +VMZ 
UP+VOF ':UPUIFQFSJPEGSPN+VMZ
UP  +VOF   BOE ': UP UIF QFSJPE GSPN  +VMZ
UP+VOF

ASSURANCE AND VERIFICATION
SGS Hong Kong Limited (“SGS”) has independently
verified the content of this report, assuring the fulfillment
PG UIF BCPWF SFQPSUJOH HVJEFMJOFT SFRVJSFNFOUT 5IF
assurance statement can be found on page 58.

CONTACT
We welcome your feedback so that each year we can
NBLFUIJTSFQPSUNPSFWBMVBCMFUPPVSTUBLFIPMEFST1MFBTF
send your feedback to: sustainability@nws.com.hk.
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PERFORMANCE HIGHLIGHTS
'PSUIFZFBSFOEFE+VOF

ECONOMIC

VALUE CHAIN

Revenue

More than

1SPGJUBUUSJCVUBCMFUPTIBSFIPMEFST

of procurement budgets of reporting entities were spent
on local suppliers

HK$31,385.0 million
HK$5,628.9 million
Net assets

HK$49,275.0 million
CORPORATE
GOVERNANCE

Zero

reported incidents of corruption

HUMAN CAPITAL

75%

Approximately

5.7 million

visitors attended events at Hong Kong Convention and
Exhibition Centre
Around

15,000

jobs provided monthly by our construction businesses
in Hong Kong3
Approximately

1.1 million

patronage were carried by
our bus and ferry fleets per day

11,874

ENVIRONMENTAL
PERFORMANCE

employees from the reporting entities1
0WFS

160,000

hours of training accumulated by
employees of reporting entities

COMMUNITY CARE

HK$3.45 million

contributed to charitable causes through
NWS Holdings Charities Foundation
(“Charities Foundation”)

0WFS

1,300

Euro 5 or above buses in service
About

1 million

tonnes of waste diverted from landfills

30

new construction projects in Hong Kong received
#&".1MVTPS-&&%HSFFOCVJMEJOHDFSUJGJDBUJPO

0WFS

14,000

hours of community service clocked up by
corporate volunteers
 "TBU+VOF BQQSPYJNBUFMZ FNQMPZFFTXFSFFNQMPZFECZFOUJUJFTVOEFSUIF(SPVQTNBOBHFNFOU
A local supplier is defined as an organization or a person that provides a product or service to the reporting entity and that is based in the same
geographical market as the reporting entity, according to the G4 Sustainability Reporting Guidelines. This figure excludes NWFF, which spent about
FRVBM TQMJU PG JUT QSPDVSFNFOU CVEHFU PO MPDBM BOE OPOMPDBM TVQQMJFST CFDBVTF NBOZ TQFDJBMJ[FE JUFNT  TVDI BT TQBSF QBSUT GPS GFSSJFT  DBOOPU CF
sourced from suppliers based in Hong Kong.
3
 5IFTFJODMVEFFNQMPZFFTIJSFECZPVSDPOTUSVDUJPODPNQBOJFT BOEDPOTUSVDUJPOXPSLFSTIJSFECZUIFTFDPNQBOJFTTVCDPOUSBDUPST
1
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PERFORMANCE HIGHLIGHTS

MAJOR AWARDS AND RECOGNITIONS
Award and awardee(s)

Organizer(s)

The constituent stock of the Hang Seng Corporate
4VTUBJOBCJMJUZ#FODINBSL*OEFY
(NWS Holdings)

Hang Seng Indexes Company Limited

0OFPGUIFUPQ)POH,POH-JTUFE$PNQBOJFT
(NWS Holdings)

QQ.com and FINET

:FBST1MVTBOEPUIFS$BSJOH$PNQBOZ-PHPT
(NWS Holdings and 11 member companies)

The Hong Kong Council of Social Service

4JMWFS"XBSEJOUIF&OUFSQSJTFDBUFHPSZBOE#SPO[F
"XBSEJOUIF7PMVOUFFS5FBNDBUFHPSZBUUIFTFWFOUI
)POH,POH$PSQPSBUF$JUJ[FOTIJQ1SPHSBNNF
(NWS Holdings)

)POH,POH1SPEVDUJWJUZ$PVODJM

%JTUJOHVJTIFE'BNJMZ'SJFOEMZ&NQMPZFSTJO
the Corporations category and the Special Mention
(Gold) Award (NWS Holdings)

Family Council

0VUTUBOEJOH4PDJBM$BQJUBM1BSUOFSTIJQ"XBSE
(NWS Holdings)

Community Investment and Inclusion Fund

#FTU&NQMPZFS#SBOE"XBSEBOE%SFBN&NQMPZFSPG
UIF:FBSBUUIF"TJBT#FTU&NQMPZFS#SBOE"XBSET
 /84)PMEJOHT

World HRD Congress

#FTU$POWFOUJPOBOE&YIJCJUJPO$FOUSFJO(SFBUFS
China (HML)

CEI Asia magazine

Gold Medal at the 45th International Exhibition
of Inventions Geneva (Hip Hing)

8PSME*OUFMMFDUVBM1SPQFSUZ0SHBOJ[BUJPOPGUIF
Swiss Government and City of Geneva

(PME"XBSEJO#VJMEJOH4JUFT 1VCMJD4FDUPS BU
Construction Industry Safety Award Scheme
 )JQ)JOH

Labour Department, HKSAR Government and
associated institutions

(SFFO$POUSBDUPS4JMWFS"XBSE )JQ)JOH

Architectural Services Department, HKSAR
Government

6
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PERFORMANCE HIGHLIGHTS

MEMBERSHIPS
Organization

Level of membership

#VTJOFTT&OWJSPONFOU$PVODJM

Corporate Member

Clean Air Charter

Signatory

Economic Development Commission, HKSAR
Government

Member of Working Group on Convention and
Exhibition Industries and Tourism

&NQMPZFST'FEFSBUJPOPG)POH,POH

Corporate Member

&OWJSPONFOU#VSFBV ),4"3(PWFSONFOUo&OFSHZ
4BWJOH$IBSUFSPOi/P*ODBOEFTDFOU-JHIU#VMCTw

Signatory

&OWJSPONFOU#VSFBV ),4"3(PWFSONFOU
– Food Wise Charter

Signatory

Hong Kong Construction Association

Corporate Member

Hong Kong Exhibition & Convention Industry
Association

Executive Committee Member

Hong Kong General Chamber of Commerce

Full Member

)POH,POH(SFFO1VSDIBTJOH$IBSUFS

Founding Member

*OUFSOBUJPOBM"TTPDJBUJPOPG7FOVF.BOBHFST

Member

0DDVQBUJPOBM4BGFUZBOE)FBMUI$PVODJM

Green Cross Group Member

The Chartered Institute of Logistics and Transport in
Hong Kong

0SHBOJ[BUJPO.FNCFS

The Hong Kong Council of Social Service
o5IF$BSJOH$PNQBOZ4DIFNF1BUSPOT$MVC

+BEF.FNCFS

5IF)POH,POH(SFFO#VJMEJOH$PVODJM

#SPO[F1BUSPO.FNCFS

The Hong Kong Management Association

Charter Member

The International Congress & Convention Association

Member

UFI – The Global Association of the Exhibition Industry

Member

7
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REPORTING METHODOLOGY

NWS Holdings

is a growing conglomerate with an expanding geographical
footprint across diverse industries. In this report, we have included businesses
over which the Group has major financial and operational control, and those
of environmental, social and governance significance to the Group and its
stakeholders. Below is a snapshot of the reporting entities.

REPORTING ENTITIES
Hong Kong Convention and
Exhibition Centre (Management)
Limited
Hong Kong Convention and Exhibition Centre
(“HKCEC”) is managed by HML, our wholly owned
TVCTJEJBSZ 8JUI   TRVBSF NFUSFT PG HSPTT
SFOUBCMF TQBDF  ),$&$ JT BO BXBSEXJOOJOH
venue for international exhibitions and conventions,
having firmly established itself as a local icon and
repeatedly winning awards for being the best
convention and exhibition centre in Asia.

Free Duty
'SFF%VUZSFUBJMTEVUZGSFFUPCBDDP MJRVPS QFSGVNF 
cosmetics, package food and general merchandise
at MTR Lo Wu, Hung Hom and Lok Ma Chau
TUBUJPOT  )POH ,POH.BDBV 'FSSZ 5FSNJOBM 
China Hong Kong Ferry Terminal and Hong Kong
International Airport.

4645"*/"#*-*5:3&1035
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REPORTING METHODOLOGY

Hip Hing Construction Group
As a leading construction contractor in Hong Kong, Hip Hing
provides professional design, procurement, engineering
and construction services to a wide range of public,
commercial and private projects. As a member of the Hip
)JOH $POTUSVDUJPO (SPVQ  7JCSP ),  -JNJUFE JT QSJODJQBMMZ
engaged in the design and construction of foundations and
civil engineering works, as well as site investigation for clients
in both public and private sectors.

New World Construction Company Limited
The Company specializes in contracting and construction
management, delivering reliable and efficient construction
services to NWD.

Hangzhou Guoyi Expressway and Bridge Management Co., Ltd.
Managed by Hangzhou Guoyi, Hangzhou Ring Road is one of the largest transportation infrastructure
EFWFMPQNFOUTJO)BOH[IPV$JUZ ;IFKJBOH1SPWJODFJO.BJOMBOE$IJOB0VSUPMMSPBEFYQSFTTXBZFODJSDMJOH
UIFDJUZFYUFOETUPBUPUBMMFOHUIPGBCPVULNJOEVBMUXPUPUISFFMBOFDBSSJBHFXBZT8JUIBOBWFSBHF
EBJMZ USBGGJD GMPX PG PWFS   WFIJDMFT  UIF FYQSFTTXBZ JT JOTUSVNFOUBM JO ESJWJOH UIF FDPOPNJD BOE
TPDJBMEFWFMPQNFOUPGUIFDJUZBOEUIBUPGUIF:BOHU[F3JWFS%FMUBSFHJPO

4645"*/"#*-*5:3&1035
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REPORTING METHODOLOGY

New World First Bus
Services Limited and
Citybus Limited
#FDPNJOHXIPMMZPXOFETVCTJEJBSJFT
PG UIF (SPVQ JO ':  UIFTF UXP
bus companies provide safe, reliable,
and efficient bus services in Hong
Kong. With a combined fleet of over
  BJSDPOEJUJPOFE CVTFT  UIFTF
franchised bus operators operate
PWFS  SPVUFT  TFSWJOH NPSF UIBO
one million passengers daily.

New World First Ferry
Services Limited
0QFSBUJOH GJWF NBJO SPVUFT CFUXFFO UIF
inner harbour and the outlying islands of
Hong Kong, NWFF carries approximately
  QBTTFOHFST B EBZ PO JUT  PXOFE
vessels and three chartered vessels. NWFF
became a wholly owned subsidiary of the
(SPVQJO':

4645"*/"#*-*5:3&1035
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REPORTING METHODOLOGY

MATERIALITY ASSESSMENT
To ensure that this report addresses the issues that are of concern to the Group and are most significant to our
TUBLFIPMEFST XFDPOEVDUFEBGPVSTUFQBTTFTTNFOUQSPDFTTUPJEFOUJGZBOEQSJPSJUJ[FUIFNPTUQSFTTJOHJTTVFT

Stakeholder Engagement
t
t

Invited staff representatives to be surveyed on their
concerns relating to specific sustainability issues.
Engaged external stakeholders representing analysts, green
HSPVQT  UIF NFEJB  BOE OPOQSPGJU PSHBOJ[BUJPOT XJUI B
questionnaire to seek their views on the issues they believe
are most important for the Group to consider. We also make
reference to feedback collected through our established
channels, such as customer focus groups and online
surveys.

Industry Benchmarking
t Analyzed sustainability reports of peer
companies in Hong Kong to identify
commonly disclosed issues.
t $POTJEFSFE NBDSPTVTUBJOBCJMJUZ USFOET
that are relevant to the industries and
locations of our operations.

Prioritization
t

All issues under review were plotted into
a matrix based on survey results and
peer disclosure research. From this, we
determined the most important issues to
prioritize in this report.

Validation
t &OHBHFE UIF (SPVQT TFOJPS NBOBHFNFOU
to review and validate the key issues that
had been identified and prioritized.
t Compared against our previous sustainability
SFQPSUT UP BSSJWF BU  NBUFSJBM JTTVFT
for inclusion in this report, together with
Corporate Governance.

4645"*/"#*-*5:3&1035
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REPORTING METHODOLOGY

MATERIALITY MATRIX
High
t
t
t
t

4VQQMJFS&OWJSPONFOUBM"TTFTTNFOU
*OWFTUNFOU )VNBO3JHIUT
"TTFTTNFOU )VNBO3JHIUT
"OUJDPNQFUJUJWF#FIBWJPVS

t &DPOPNJD
Performance
t *OEJSFDU&DPOPNJD
Impacts
t 1SPDVSFNFOU
Practices
t .BUFSJBMT
t &OFSHZ
t 8BUFS
t &NJTTJPOT
t &GGMVFOUTBOE8BTUF
t $PNQMJBODF
(Environmental)
t &NQMPZNFOU
t 0DDVQBUJPOBM)FBMUI
and Safety

t 5SBJOJOHBOE&EVDBUJPO
t %JWFSTJUZBOE&RVBM
Opportunity
t /POEJTDSJNJOBUJPO
t )VNBO3JHIUT
t -PDBM$PNNVOJUJFT
t "OUJDPSSVQUJPO
t $PNQMJBODF 4PDJFUZ
t $VTUPNFS)FBMUIBOE
Safety
t $VTUPNFS1SJWBDZ
t $VTUPNFS4BUJTGBDUJPO
t $PNQMJBODF 1SPEVDU
Responsibility)

t
t
t
t
t
t
t
t

.BSLFU1SFTFODF
'SFFEPNPG"TTPDJBUJPOBOE$PMMFDUJWF#BSHBJOJOH
4VQQMJFS"TTFTTNFOUGPS-BCPVS1SBDUJDFT
4FDVSJUZ1SBDUJDFT
*OEJHFOPVT3JHIUT
4VQQMJFS)VNBO3JHIUT"TTFTTNFOU
1VCMJD1PMJDZ
4VQQMJFS"TTFTTNFOUGPS*NQBDUTPO4PDJFUZ

t #JPEJWFSTJUZ
t 1SPEVDUTBOE
Services
t 5SBOTQPSU
t 0WFSBMM
t &OWJSPONFOUBM
Grievance
Mechanisms
t -BCPVS.BOBHFNFOU
Relations
t &RVBM3FNVOFSBUJPO
for Women and Men

t -BCPVS1SBDUJDFT
Grievance Mechanisms
t $IJME-BCPVS
t 'PSDFEPS$PNQVMTPSZ
Labour
t (SJFWBODF.FDIBOJTNT
for Impacts on Society
t .BSLFUJOH
Communications

Stakeholder
Scores

Low

Peer Benchmarking Scores

High

4645"*/"#*-*5:3&1035
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REPORTING METHODOLOGY

ISSUES AND BOUNDARIES
The following table presents the full list of material issues and corresponding boundaries that were most relevant to our
businesses and stakeholders, based on the materiality assessments and stakeholder engagement conducted over the
past two years.
#

Material Issue

Inside the organization

Boundaries
Outside the organization

Corporate Governance
1

Corporate Governance (a standard
disclosure required by the Hong Kong
Stock Exchange and GRI)
Economic
 &DPOPNJD1FSGPSNBODF
3

Indirect Economic Impacts

4 1SPDVSFNFOU1SBDUJDFT
Environmental
5 Materials
6 Energy
7 Water
8

Emissions

9

Effluents and Waste

 Compliance
Labour Practices and Decent Work
11 Employment
 0DDVQBUJPOBM)FBMUIBOE4BGFUZ
13 Training and Education
14 %JWFSTJUZBOE&RVBM0QQPSUVOJUZ
Human Rights
15 /POEJTDSJNJOBUJPO
16 Human Rights
Society
17 Local Communities
18 "OUJDPSSVQUJPO
19 Compliance
Product Responsibility
 Customer Health and Safety



$VTUPNFS1SJWBDZ
(newly added this reporting year)
Customer Satisfaction



Compliance

Group

Shareholders, investors, regulators,
general public

Group

Shareholders, investors,
general public
Customers, suppliers,
subcontractors, general public
Suppliers, subcontractors

Group
Group
Group
Group
).- )JQ)JOH /8$0/ /8'# 
Citybus, NWFF
).- )JQ)JOH /8$0/ /8'# 
Citybus, NWFF
Group
Group
Group
Group
Group
Group

Suppliers
Suppliers, subcontractors
Suppliers, subcontractors
Suppliers, subcontractors
Customers, suppliers,
subcontractors
Suppliers, subcontractors

Subcontractors

Group
Group

General public
Suppliers, subcontractors,
general public

Group
Group
Group

General public
Customers, suppliers,
subcontractors
Suppliers, subcontractors

Group
FYDFQU$PSQPSBUF0GGJDF

Customers, general public,
suppliers, subcontractors

Group

Customers, general public

Group
FYDFQU$PSQPSBUF0GGJDF
Group
FYDFQU$PSQPSBUF0GGJDF

Customers, subcontractors
Suppliers, subcontractors

4645"*/"#*-*5:3&1035
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REPORTING METHODOLOGY

RESPONSES TO STAKEHOLDERS’ FEEDBACK
8F WBMVF TUBLFIPMEFST GFFECBDL BOE TVHHFTUJPOT  BOE XPSL EJMJHFOUMZ UP BEESFTT UIFJS DPODFSOT JO B UJNFMZ NBOOFS
From past stakeholder engagement exercises, we have identified three areas of concerns to our stakeholders. The
following highlights our response and the progress that we have made in the reporting year.

VIEWPOINT
Address Labour Shortage
Hong Kong’s labour shortage continues to be
a pressing challenge to our operations across
the Group, particularly in the construction and
transportation sectors, which require a strong
and stable supply of labour to support day-to-day
operations. Stakeholders have advised the Group
to take more measures to attract new recruits,
and make improvements in staff well-being to
improve retention.

VIEWPOINT
Engaging Customers
It was suggested that we should use a broader
range of communication channels and initiatives
to engage customers, so that continuous
improvements can be made to our services.

RESPONSE
The Group takes a comprehensive, long-term
approach to this challenge, focusing on both
recruitment and retention, and strengthening
our position as an “Employer of Choice” in a
competitive market. Recruitment and training
schemes have been developed in response to
people’s desire for clear career prospects and
personal development. These include NWFF’s
Marine Officer Trainee programme, which is
designed to appeal to ambitious young recruits.
We also partner with vocational schools and
universities to identify outstanding students
and provide them with targeted support and
scholarships, and we tailor opportunities to suit
the skills of disadvantaged people who might
otherwise be excluded from the workforce. To
retain capable staff, we provide competitive
remuneration and benefits, while cultivating a
caring and family-friendly corporate culture. (See
more in the Human Capital section)

RESPONSE
We value input from our customers and strive
to make use of every avenue available to get
their feedback. To underline our commitment
to customer satisfaction, we launched the
Thumbs Up to Bus Captains programme in
2016, encouraging passengers to commend
bus drivers who delivered outstanding service.
Our passengers came forward with many heartwarming stories.
We also strive to reduce our environmental impact
by working with our customers. HML’s LoveGreen
Meeting Package is a case in point. This package
enables organizers of events at HKCEC to adopt
various green measures, such as low-carbon
menus, recycling facilities, and food donation.
(See more in the Value Chain section)
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VIEWPOINT
Environmental Performance
The Group should work to improve its
environmental performance wherever possible.
Buildings consume up to 90% of electricity
used in Hong Kong, so there is an increasing
demand for greener buildings. As our construction
companies are key players in the local building
industry, we are expected to make a greater
contribution to the sustainability of the cityscape.

RESPONSE
We are well aware of the impact of energy
consumption on the environment, and the
Group’s construction companies have been
putting increasing attention and resources on
the development of more sustainable buildings.
In FY2017, Hip Hing helped invent a new form
of strong lightweight concrete. This has lower
thermal conductivity than regular concrete, so
reduces the need for air-conditioning and in
turn cuts energy consumption. Hip Hing has
also trained up talents to support clients who
are developing green buildings. (See more in
Environmental Performance section)

4645"*/"#*-*5:3&1035

CORPORATE GOVERNANCE

CORPORATE
GOVERNANCE

16

4645"*/"#*-*5:3&1035

17

CORPORATE GOVERNANCE

NWS Sustainability Seminar 2017 gathers about 300 managerial staff from the Group to examine emerging
sustainability trends and issues.

SOUND

and effective corporate governance is essential to the value creation
and risk mitigation of corporations. At NWS Holdings, we have established an
integrated and robust management framework supported by Group-wide policies,
dedicated committees and staff training to ensure corporate sustainability is
on the radar of every staff member. We communicate with stakeholders, and
regularly review our performances in order to stay at the forefront of sustainable
development.

INTEGRATED MANAGEMENT
FRAMEWORK
As the highest governance body of the Group, the board
PGEJSFDUPSTPG/84)PMEJOHT UIFi#PBSEw JTSFTQPOTJCMF
GPS QSPNPUJOH UIF MPOHUFSN TVDDFTT PG UIF (SPVQ BOE
sustainably growing shareholder value. It is tasked with
directing business strategies, supervising executive
management and ensuring corporate governance
QPMJDJFT BOE QSBDUJDFT BSF QSPQFSMZ FYFDVUFE "T BU 
+VOF UIF#PBSEDPNQSJTFETJYFYFDVUJWFEJSFDUPST 
GPVS OPOFYFDVUJWF EJSFDUPST BOE GJWF JOEFQFOEFOU
OPOFYFDVUJWF EJSFDUPST 5IFJS CJPHSBQIJFT DBO CF GPVOE
POQBHFUPPGPVS Annual Report 2017.

Five board committees are charged with responsibilities
pivotal to our continuous advancement in corporate
H P W F S O B O D F  * O ' :      U I F $ P S Q P S B U F 4 P D J B M
Responsibility Committee was renamed as Sustainability
Committee to better reflect its broader remit, which is
UP TUFFS GVMMTQFDUSVN TVTUBJOBCMF EFWFMPQNFOU BU UIF
(SPVQ MFWFM $IBJSFE CZ PVS $IJFG &YFDVUJWF 0GGJDFS  UIF
Sustainability Committee meets twice a year to review
work progress, direct new strategies and oversee the
implementation of the newly adopted “Sustainability
1PMJDZw
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SUSTAINABILITY POLICY OF
NWS HOLDINGS
&GGFDUJWF GSPN +BOVBSZ   UIF OFX  BMMFODPNQBTTJOH
i4VTUBJOBCJMJUZ 1PMJDZw SFQMBDFT PVS i$PSQPSBUF 1PMJDZ
PO $43w BOE i&OWJSPONFOUBM 1PMJDZw BT PVS IJHIFTU

governing policy on sustainable development. It sets
out the broad range of commitments and principles
XF VQIPME  TQBOOJOH #VTJOFTT 0QFSBUJPOT  )VNBO
Capital, Community Contribution, and Environmental
Responsibility.

Business Operations

Community Contribution

t 8F DSFBUF MPOHUFSN WBMVF GPS PVS TIBSFIPMEFST
UISPVHI B GPDVTFE TUSBUFHZ BOE CZ EFWFMPQJOH
TZOFSHZCFUXFFOCVTJOFTTVOJUT

t 8F TUSJWF UP DSFBUF B QPTJUJWF JNQBDU JO UIF
DPNNVOJUJFT XIFSF XF PQFSBUF  CZ MFWFSBHJOH PVS
TUSFOHUIT BOE SFTPVSDFT  BOE UISPVHI UIF (SPVQT
DIBSJUZBSN /84)PMEJOHT$IBSJUJFT'PVOEBUJPO

t 8 F P C T F S W F I J H I T U B O E B S E T P G D P S Q P S B U F
HPWFSOBODF BOE FOTVSF UIF FGGFDUJWFOFTT PG PVS
SJTLNBOBHFNFOUBOEJOUFSOBMDPOUSPMTZTUFN
t 8F NBJOUBJO UIF IJHIFTU TUBOEBSET PG FUIJDT BOE
JOUFHSJUZ BOEDPNQMZXJUIBMMMBXTBOESFHVMBUJPOT
JOPVSCVTJOFTTUSBOTBDUJPOTBOEPQFSBUJPOT
t 8F EFMJWFS TFSWJDFT BOE QSPEVDUT UIBU BSF TBGF
BOE SFMJBCMF  BOE EP TP JO BO FOWJSPONFOUBMMZ
SFTQPOTJCMF NBOOFS 8F BMTP TUSJWF UP BUUBJO UPUBM
DVTUPNFS TBUJTGBDUJPO BOE UP CVJME PVS CSBOE BT B
XPSMEDMBTTTFSWJDFQSPWJEFS
t 8F JOGMVFODF CVTJOFTTFT JO PVS TVQQMZ DIBJO UP
TIBSF PVS BQQSPBDI UP DPSQPSBUF TVTUBJOBCJMJUZ 
BOE FODPVSBHF PVS TVQQMJFST  CVTJOFTT QBSUOFST
BOE DVTUPNFST UP BEIFSF UP PVS QSJODJQMFT PO
TVTUBJOBCMFEFWFMPQNFOU

t 8F QSPWJEF TUSBUFHJD  SFMFWBOU BOE MPOHUFSN
TVQQPSU JO UIF GPDVTFE BSFBT JO MJOF XJUI UIPTF PG
/84)PMEJOHT$IBSJUJFT'PVOEBUJPO
t 8FGPSNQBSUOFSTIJQTXJUIMJLFNJOEFEDJWJMTPDJFUZ
PSHBOJ[BUJPOT UIBU DBO QSPWJEF UIF OFDFTTBSZ
FYQFSUJTF UP FOIBODF UIF JNQBDU PG PVS DPNNVOJUZ
JOWFTUNFOUJOJUJBUJWFT
t 8F FODPVSBHF BOE FNQPXFS PVS FNQMPZFFT UP
DPOUSJCVUF UP TPDJFUZ CZ WPMVOUFFSJOH  BOE TFFL UP
SBJTF UIFJS BXBSFOFTT PG TPDJBM BOE FOWJSPONFOUBM
JTTVFT

Human Capital

Environmental Responsibility

t 8FQSPWJEFBTBGFBOEIFBMUIZXPSLJOHFOWJSPONFOU
GPSPVSFNQMPZFFTBOEBSFDPNNJUUFEUPQSFWFOUJOH
BDDJEFOUT JOKVSJFTBOEJMMOFTTSFMBUFEUPXPSL

t 8F DPNQMZ XJUI BMM SFMFWBOU FOWJSPONFOUBM MBXT
BOE SFHVMBUJPOT  BOE TUSJWF UP FYDFFE UIJT CBTJD
SFRVJSFNFOUXIFSFWFSQPTTJCMF

t 8F QSPNPUF FRVBM PQQPSUVOJUJFT BOE FOTVSF UIBU
BMMFNQMPZFFTBSFUSFBUFEXJUIEJHOJUZBOESFTQFDU
SFHBSEMFTT PG BHF  HFOEFS  FUIOJDJUZ BOE PUIFS
GPSNTPGEJWFSTJUZ

t 8F UBLF FWFSZ SFBTPOBCMF BOE QSBDUJDBM NFBTVSF
UP DPOTFSWF SFTPVSDFT BOE NJOJNJ[F XBTUF JO PVS
PQFSBUJPOT

t 8F QSPWJEF DPNQFUJUJWF  GBJS BOE FRVJUBCMF
S F N V O F S B U J P O  B O E J O W F T U J O U S B J O J O H B O E
QSPGFTTJPOBM EFWFMPQNFOU UP IFMQ PVS FNQMPZFFT
SFBMJ[FUIFJSGVMMQPUFOUJBM
t 8F QSPNPUF B IFBMUIZ XPSLMJGF CBMBODF BOE
DSFBUF BO JODMVTJWF  GBNJMZGSJFOEMZ XPSLQMBDF UP
JNQSPWFFNQMPZFFTBUJTGBDUJPOBOEQSPEVDUJWJUZ

t 8F TUSJWF UP DPOUSJCVUF UP UIF SFEVDUJPO PG PVS
HSFFOIPVTF HBT FNJTTJPOT CZ JOWFTUJOH JO DMFBO
BOE FOFSHZFGGJDJFOU UFDIOPMPHJFT BOE CZ SFEVDJOH
PVSFOFSHZDPOTVNQUJPO
t 8F EFEJDBUF SFTPVSDFT UP JODSFBTJOH BXBSFOFTT 
NPUJWBUJPO BOE QBSUJDJQBUJPO JO FOWJSPONFOUBMMZ
GSJFOEMZ JOJUJBUJWFT BNPOH PVS TUBGG BT XFMM BT
TUBLFIPMEFSTJOPVSTVQQMZDIBJO
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The Environmental Management Committee, chaired by
an executive director of NWS Holdings, is responsible for
spearheading environmental progress at the operational
level. Committee members meet twice a year to review
performance, establish new targets and programmes,
and share experience from across the Group. At our
$PSQPSBUF 0GGJDF BOE XJUIJO FBDI JOEJWJEVBM PQFSBUJPO 
either an environmental committee or a Green Manager
takes responsibility for optimizing environmental
performance, boosting staff awareness, and sharing
knowledge and best practices.
In addition to policies on corporate governance, risk
management and sustainability, we have a “Corporate
1PMJDZPO4UBGG3FTQPOTJCJMJUJFTw XIJDIHVJEFTBMMTUBGGPO
ethical issues and conduct, and informs their dealings
XJUI CVTJOFTT QBSUOFST 0VS i)VNBO 3JHIUT 1PMJDZw 
drawn up from the United Nations Global Compact,
complements this policy to further highlight our respect
for the fundamental rights of our employees and our
commitment to prohibit human rights abuses, such as
child, forced and other unlawful forms of labour. The
(SPVQT i%JTDMPTVSF 1PMJDZ GPS *OTJEF *OGPSNBUJPOw BOE
i8IJTUMFCMPXJOH 1PMJDZw HVJEF FNQMPZFFT JO IBOEMJOH
sensitive company information and reporting any
misconduct.

JOOPWBUJPOT *O FBSMZ   BCPVU  (SFFO .BOBHFST
BOE NBOBHFSJBM TUBGG WJTJUFE 5t1"3,  )POH ,POHT
OFXFTUFOWJSPONFOUBMMBOENBSL UPMFBSOBCPVUUIFDJUZT
XBTUF JTTVFT BOE FYQMPSF UIF MBUFTU XBTUFUPFOFSHZ
technologies.
The opinions of our stakeholders are invaluable in
enabling us to gauge issues, risks, social expectations
and impacts that are material to our operations. We
therefore regularly engage with our stakeholders,
including government officials, business partners,
investors, the media, customers, suppliers,
TVCDPOUSBDUPST BOE OPOQSPGJU PSHBOJ[BUJPOT  UISPVHI
GPDVTHSPVQT TVSWFZTBOESFHVMBSGBDFUPGBDFNFFUJOHT
In view of the wide array of our businesses, each member
company has full autonomy to identify its own key
stakeholders and the best ways of engaging with them.

'PS NPSF JOGPSNBUJPO PO UIF (SPVQT HPWFSOBODF
structure and practices, as well as our approach to
SJTL NBOBHFNFOU  QMFBTF SFGFS UP QBHF  UP  PG PVS
Annual Report 2017.

ENABLING KNOWLEDGE
SHARING
0VS TUBGG NFNCFST BSF BU UIF GSPOUMJOF PG PVS QVSTVJU PG
a more sustainable business, and we provide a range
of ongoing training schemes to build staff knowledge in
FNFSHJOH USFOET BOE UPQJDBM JTTVFT 0OF NBKPS USBJOJOH
platform is the annual NWS Sustainability Seminar, which
JO ': CSPVHIU UPHFUIFS BCPVU  NBOBHFST GSPN
our business units for an interactive discussion, and
was webcast live to benefit a broader pool of staff. The
seminar covered the business outlook for Hong Kong
and Mainland China and the impact of global economic
policies; opportunities and risks presented by an aging
market; and waste and resources management in
building a smart city.
We also organize talks, workshops and site visits to
keep staff members abreast of environmental trends and

Green Managers and the Group’s management
FYQMPSFXBTUFUPFOFSHZUFDIOPMPHJFTEVSJOHBWJTJUUP
5t1"3,

IN PURSUIT OF EXCELLENCE
0VS ESJWF GPS DPOUJOVPVT JNQSPWFNFOU MFBET VT UP
benchmark our performance against best practices
and industry leaders. We also take part in sustainability
benchmarking schemes in Hong Kong and around the
world. The Group has been a constituent stock of the
)BOH 4FOH $PSQPSBUF 4VTUBJOBCJMJUZ #FODINBSL *OEFY
JO)POH,POHTJODFJUTJODFQUJPOJO8FIBWFCFFO
OBNFE UIF IJHIFTUTDPSJOH DPOTUJUVFOU DPNQBOZ JO 'BJS
0QFSBUJOH 1SBDUJDFT GPS UIF TFDPOE ZFBS  SFDPHOJ[JOH
our high standards in upholding ethical behaviour and
integrity.

4645"*/"#*-*5:3&1035

HUMAN CAPITAL

HUMAN
CAPITAL

20

4645"*/"#*-*5:3&1035

21

HUMAN CAPITAL

4UBGGNFNCFSTPG$PSQPSBUF0GGJDFTQFMMPVUi/84wEVSJOHBUFBNCVJMEJOHBDUJWJUZ

WE

treasure our staff for the enormous value they create, and regard our talents
as our most important assets. We strive to recruit and retain high-calibre talents,
to strengthen our workforce. Our approach to people management comprises
broadening of the talent-recruitment platform, offering competitive remuneration
and benefits, fostering professional training and development, and promoting a
healthy work-life balance. Across our operations, we are consistently building a
safe, inclusive and caring workplace.

WORKPLACE DIVERSITY
As at the end of the reporting period, our reporting
entities together had a workforce of approximately
  5IF HFOEFS NJY PG PVS JOEJWJEVBM CVTJOFTTFT
SFNBJOFECZBOEMBSHFUIFTBNFPWFSUJNF5IF(SPVQT
$PSQPSBUF 0GGJDF BOE )BOH[IPV (VPZJ IBWF B GBJSMZ
balanced gender distribution. At Free Duty, our staff is
mainly female, whereas the Construction and Transport
businesses remain predominantly male, reflecting
sectoral characteristics.
The Group respects every member of staff and
recognizes the value of diversity and equality.
0 V S D P N Q S F I F O T J W F i $ P S Q P S B U F 1 P M J D Z P O 4 U B G G

Responsibilities” includes detailed guidelines on
compensation and dismissal, recruitment and promotion,
working hours, rest periods, equal opportunity, diversity,
BOUJEJTDSJNJOBUJPO  BOE PUIFS CFOFGJUT BOE XFMGBSF  UP
ensure compliance with relevant laws and regulations.
As stipulated in our policies, we do not condone any
form of workplace discrimination. In practice, equal
opportunities in employment, remuneration, training and
career development are offered to our staff regardless
of age, gender, ethnicity or other aspects of diversity.
5IFTF HVJEJOH EPDVNFOUT  BMPOHTJEF B HSPVQMFWFM
whistleblowing mechanism and dedicated personnel at
individual businesses, help ensure a fair and equitable
working environment for our employees.
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Distribution of Employees from Reporting Entities
as at 30 June 2017
NWFF 4% (493) Corporate Office 2% (184)
Free Duty 4% (502)
Hangzhou Guoyi 6% (693)

HML 8% (947)
NWFB and Citybus 45% (5,281)

NWCON 12% (1,469)

Hip Hing 19% (2,305)

Gender Profile of Reporting Entities
as at 30 June of the years below
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Celebrating Diversity
0VS DPNNJUNFOU UP XPSLQMBDF EJWFSTJUZ BOE FRVBM
employment opportunity is reflected in our efforts to
recruit and help people whose talents may have been
overlooked.
).- IBT CFFO XPSLJOH DMPTFMZ XJUI 4U +BNFT
Settlement to recruit people with intellectual disabilities.
-BV :FF 8BJ  OJDLOBNFE i8BJ 8BJw  XBT POF PG UIPTF
IJSFE JO  UP KPJO UIF 4UFXBSEJOH 5FBN PG UIF
Housekeeping Department. Wai Wai is responsible for
cleaning the staff canteen. Tailored training courses were
provided for her when she first started, and she can now
handle a range of duties with minimal supervision. The
job has not only enabled Wai Wai to master new skills
and develop her confidence, but also boosted her ability
to look after herself.

*O ':  PVS $PSQPSBUF 0GGJDF BMTP JOJUJBUFE B KPC
shadowing scheme to support young people with
disability. In collaboration with the Ebenezer School
 )PNF GPS UIF 7JTVBMMZ *NQBJSFE BOE $BSF&3  GJWF
young people were recruited to shadow staff in various
EFQBSUNFOUT &BDI XBT BTTJHOFE B NBOBHFSHSBEF
mentor who guided them and shared useful tips on
navigating the business world.

I am lucky to be part of the HML family. My
colleagues give me all the guidance and
support I need to do my job. I become more
DPOGJEFOU BU XPSL BOE NZ TFMGFTUFFN JT
strengthened.

-BV:FF8BJ
Stewarding Team, Housekeeping Department
HML
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TALENT DEVELOPMENT
#FZPOEJEFOUJGZJOHBOESFUBJOJOHUIFCFTUUBMFOUT XFPGGFS
employees the opportunity to develop their knowledge
and skills. This helps them at a personal level, but also
helps the Group consolidate our strengths and maintain
business success in a fiercely competitive market. We
QSPWJEF TUBGG XJUI B DPNQSFIFOTJWF DBSFFSEFWFMPQNFOU
plan and training programme to foster their professional
HSPXUI -JGFMPOH MFBSOJOH JOJUJBUJWFT BSF PGGFSFE UP PVS
staff, including education subsidies, examination leave,
BOEDBSFFSQSPHSFTTJPOTUVEZPQQPSUVOJUJFT

We continue to provide general development training as
XFMM BT DVTUPNJ[FE  TLJMMCBTFE DPVSTFT UP FOBCMF TUBGG
NFNCFSTUPUISJWFJOUIFFWFSDIBOHJOHCVTJOFTTDPOUFYU
and perform their duties more efficiently. During the
reporting period, each staff member from our reporting
entities clocked up around 14 hours of training.

Average Training Hours by Employee Category in FY2017
20

15

11.7

13.6

15.2

15.1

Assistant
Manager

General
Staff

13.6

10

5

0

Assistant General Manager/
Assistant Director and above

Senior Manager
and Manager

In industries where recruitment remains a challenge, we
IBWF EFWFMPQFE DPNQSFIFOTJWF DBSFFSEFWFMPQNFOU
programmes to attract new talents. At NWFF, the Marine
0GGJDFS5SBJOFF1SPHSBNNF BXFMMTUSVDUVSFESFDSVJUNFOU
and training platform unique to the ferry industry in
Hong Kong, ensures there is a steady stream of trained
coxswains and professional marine officers rising through

Operational
Staff

UIFSBOLT5IFi4IJQNBTUFS.FOUPS5SBJOJOH1SPHSBNNFw
encourages veteran shipmasters to mentor new hires
and help them realize their potential by sharing their
knowledge and experiences. Crewmembers are entitled
to training subsidy to help attain advanced professional
qualifications through examinations.

4645"*/"#*-*5:3&1035

25

HUMAN CAPITAL

The Path to Professional Excellence
Recognition is instrumental in motivating employees
to strive to achieve more. The Group has established
BO 0VUTUBOEJOH &NQMPZFF "XBSET TDIFNF UP IPOPVS
UPQQFSGPSNJOH FNQMPZFFT *O ':  BXBSET XFSF
QSFTFOUFE UP  JOEJWJEVBMT GSPN UIF NBOBHFSJBM  HFOFSBM
and operational staff categories as well as four employee
teams.
+JO .FJ  B UPMM DPMMFDUPS PG )BOH[IPV (VPZJ  XBT UIF
XJOOFS PG UIF PQFSBUJPOBM TUBGG DBUFHPSZ JO ':
-PDBUFE BU UIF IFBSU PG $IJOBT FBTUFSO FDPOPNJD IVC 
)BOH[IPV 3JOH 3PBE TFSWFT PWFS   WFIJDMFT PO
B EBJMZ CBTJT +JO .FJ JT BXBSEFE GPS IFS FYFNQMBSZ
customer service skills. She greets every driver passing
through her toll booth with courtesy and a smile. These
HPMEFO SVMFT PG DVTUPNFSTFSWJDF FUJRVFUUF FYFNQMJGZ UIF
DVTUPNFSDFOUSJD TQJSJU XF BJN UP VQIPME 8IBUT NPSF 
she is active in passing along her knowledge and skills to

I consider my role as being an ‘air hostess
on the ground’, and we should always do
our best to provide drivers with the same
GJSTUDMBTT FYQFSJFODF UIFZ XPVME FYQFDU
from airlines.
+JO.FJ
Toll Collector
Hangzhou Guoyi

fellow frontline staff through internal sharing opportunities
and training sessions.
We work to make Hangzhou Ring Road a stellar example
of what a modern toll road can be, with customer
satisfaction a top priority, alongside road safety and
environmental protection. Resources have been allocated
to enhance facilities and employee training, aiming to
take service quality to even greater heights.
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HEALTH AND SAFETY

803,-*'&#"-"/$&

The safety of employees remains a top priority for
the Group. Most of our subsidiaries in Hong Kong
have established management committees; they have
designated occupational health and safety personnel
UP SFWJFX BOE SFJOGPSDF JOIPVTF QPMJDJFT *O PVS
construction businesses that have higher exposure to
SJTLT  XF VTF BO 0)4"4 DPNQMJBOU NBOBHFNFOU
system to ensure the highest standards of occupational
health and safety are factored into planning, design, and
construction processes.

"T B GBNJMZGSJFOEMZ FNQMPZFS  /84 )PMEJOHT DPOUJOVFT
to build a culture in which employees feel respected for
NBLJOH UIFJS GBNJMZ B QSJPSJUZ 0VS BQQSPBDI JODMVEFT
EFWFMPQJOH OFX JOJUJBUJWFT UP TVQQPSU FNQMPZFFT GBNJMZ
OFFET "U UIF /84 $PSQPSBUF 0GGJDF BOE ).-  XF
IBWF BMSFBEZ FTUBCMJTIFE XFMMFRVJQQFE  QSJWBUF BOE
comfortable breastfeeding rooms to support nursing
NPUIFST 4JODF   UIF (SPVQ IBT CFFO QSPWJEJOH
TDIPMBSTIJQT UP FNQMPZFFT DIJMESFO XJUI PVUTUBOEJOH
B D B E F N J D P S O P O  B D B E F N J D B D D P N Q M J T I N F O U T 
Furthermore, HML, Hip Hing and NWFF have arranged
flexible working hours, with which employees can take
care of their families while ensuring their duties are duly
exercised.

Staff education and training are regularly provided
UP JNQSPWF TUBGG XFMMCFJOH BOE FOIBODF QFPQMFT
QSFQBSFEOFTT GPS FNFSHFODJFT 0VS DPOTUSVDUJPO
businesses run safety campaigns from time to time to
SBJTF BXBSFOFTT PG TJUF XPSLFST /8'#  $JUZCVT BOE
NWFF have also developed comprehensive occupational
health and safety training package, including workshops
and talks, to equip frontline employees to help prevent
occupational injuries and accidents.
We also invest in initiatives to promote the health and
XFMMOFTTPGPVSFNQMPZFFT0OUPQPGQSPWJEJOHFTTFOUJBM
DIFDLVQT BOE NFEJDBM TVCTJEJFT  PVS $PSQPSBUF 0GGJDF
QSPWJEFT GMV WBDDJOBUJPOT GPS FNQMPZFFT /8'# BOE
$JUZCVT IBWF BMTP JOUSPEVDFE NBOEBUPSZ DIFDLVQT GPS
BMMCVTDBQUBJOTBHFEPSBCPWF UPFOTVSFUIFZSFNBJO
QIZTJDBMMZ GJU UP QFSGPSN UIFJS EVUJFT (SPVQXJEF TQPSUT
competitions in table tennis, football and other sports
are also organized to promote an active lifestyle while
cultivating team spirit.
During the reporting period, the overall injury rate of the
(SPVQ XBT BSPVOE  QFS   XPSLFST  XJUI UIF
majority being minor injuries occurred in construction
TJUFT  BT XFMM BT UIF XPSLQMBDFT PG ).-  /8'# BOE
Citybus. Unfortunately, one fatal incident involving
a rescue team member from Hangzhou Guoyi was
SFQPSUFEJO ':*OWFTUJHBUJPOTBOEGPMMPXVQBDUJPOT
were immediately undertaken, and we provided the
family of our colleague with financial assistance and other
support. In order to prevent similar events in the future,
XFIBWFSFWJFXFEBOETUSFOHUIFOFEPVSSPBETBGFUZSJTL
management systems for frontline workers.

We have also extended the range of leisure activities we
PGGFSUPFNQMPZFFTGBNJMJFT1PQVMBSBDUJWJUJFTSBOHFGSPN
QBSFOUDIJME DPPLFSZ DMBTTFT BOE BSUKBNNJOH TFTTJPOT 
UP 'BNJMZ .PWJF %BZ BOE 'BNJMZ 7JTJU %BZ 5IF CJBOOVBM
NWS Adventure Day at Hong Kong Disneyland is a highly
BOUJDJQBUFE HSPVQXJEF GBNJMZ GVO EBZ  BMXBZT BUUSBDUJOH
UIPVTBOET PG TUBGG BOE UIFJS GBNJMJFT *O ':  UIF
Group launched a new programme for staff and their
families, treating them to subsidized accommodation and
NFBMTBUBMPDBMGJWFTUBSIPUFM

One of the recipients of NWS Scholarships for Employees’
Children shares her tips to improve learning and personal
development.
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New joiners and promoted staff of Corporate Office gather at a cocktail party.

STAFF ENGAGEMENT
Active engagement and communications with staff is
central to our ongoing efforts to promote unity and
growth. We have established various communication
channels, including intranet, website, social media
platforms, staff newsletters and staff meetings, to keep
everyone up to date with corporate developments. We
also encourage employees to express their views through
surveys. For the most important announcements, such
as financial results, we bring together our managerial
staff from various business functions and units for
.BOBHFNFOU #SJFGJOH  XIFSF PVS $IJFG &YFDVUJWF 0GGJDFS
BOE FYFDVUJWF EJSFDUPST HJWF BO JOEFQUI BDDPVOU PG
business performance and present strategies for the
future. The monthly Executive Director Luncheon,
MBVODIFE JO ':  DPOUJOVFT UP GPTUFS PQFO EJBMPHVF
CFUXFFO UIF (SPVQT UPQ NBOBHFNFOU BOE FNQMPZFFT
from across different subsidiaries, functionaries and
levels of seniority. Social events, such as staff outings,
festive gatherings and cocktail parties, help enhance
bonding among our employees.

0VS TVCTJEJBSJFT SVO B SBOHF PG TUBGG FOHBHFNFOU
programmes in accordance with their industry nature and
PQFSBUJPOBMOFFET'PSFYBNQMF /8'#BOE$JUZCVTIPTU
CPUISFHVMBSBOEBEIPDNFFUJOHTXJUIVOJPOTUPEJTDVTT
health and safety, remuneration, and other matters
of concern to frontline workers. With subcontracted
workers playing a key part in construction, Hip Hing and
/8$0/ BSSBOHF SFHVMBS NFFUJOHT XJUI UIFTF XPSLFST
to seek their views on how construction sites could be
JNQSPWFE UP FOTVSF TBGFUZ BOE XFMMCFJOH /8$0/
has also established a dedicated team, called “Family
Circle Caring”, to extend care to subcontractor workers
and their families, through home visits and other caring
activities.
*O': PVSIPMJTUJDBQQSPBDIUPQFPQMFNBOBHFNFOU
EFMJWFSFE UIF (SPVQ UIF i#FTU &NQMPZFS #SBOE "XBSEw
BOE i%SFBN &NQMPZFS PG UIF :FBSw BXBSET BU UIF "TJBT
#FTU &NQMPZFS #SBOE "XBSET   PSHBOJ[FE CZ UIF
World HRD Congress. These awards recognize our
efforts to enhance employee wellness, retain and nurture
UBMFOUT BOEBEWBODFXPSLQMBDFXFMMCFJOH
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We constantly engage with our partners and customers to discuss ways of improving our operations
and services.

OUR

value chain is not only critical to our business growth, it is also of vital
importance as we look at ways to improve our sustainability performance. In
managing environmental and social risks across our value chain, it is essential
that we communicate our priorities to partners, provide clear guidance on our
expectations, and establish mechanisms to ensure legal and regulatory compliance.
We also create new initiatives through which our suppliers, customers and other
stakeholders can make contributions to sustainability endeavours. We actively
engage customers and clients as part of the process to enhance the scope and
quality of our services.

INDIRECT ECONOMIC
CONTRIBUTION
Creating economic values shared by our many
stakeholders is at the heart of our approach to foster
sustainable growth for all. Given the diversity of our
operations across multiple business sectors, our member
companies offer a wide range of products and services.
This means we have a relatively complex supply and
procurement chain. For instance, our purchases vary
from materials for construction and development, to

specialized vehicle parts for buses and ferries, food
QSPEVDF GPS ),$&$T SFTUBVSBOUT  BOE DPTNFUJDT
and luxury goods for Free Duty. We make it a priority
to source locally whenever feasible to support local
economies, create local jobs, and reduce our carbon
footprint for the benefit of the environment. The majority
PG PVS QSPDVSFNFOU CVEHFU JO ': XBT TQFOU XJUI
local suppliers, though some branded products for Free
Duty and specialized bus or ferry parts had to be sourced
from overseas vendors.
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Proportion of Procurement Expenditure
on Local Suppliers* and Non-Local Suppliers in FY2017
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 'PSUIFEFGJOJUJPOPGiMPDBMTVQQMJFSTw QMFBTFSFGFSUPGPPUOPUFPOQBHF

HKCEC is a major Hong Kong and regional landmark,
drawing international events, exhibitions and visitors
UP )POH ,POH %VSJOH ':  ),$&$ IPTUFE PWFS
  FWFOUT  XJUI B UPUBM QBUSPOBHF PG BQQSPYJNBUFMZ
5.7 million. This convergence of people from around the
world promotes the sharing of knowledge and creativity
and fuels local economic development and provides
local jobs. Among the events held in the reporting year,
44 were new exhibitions and conferences featuring
increasingly important themes, such as cloud technology
BOE NFEJDBM TDJFODF 0OHPJOH FWFOUT BU ),$&$ IFMQ
create job opportunities, through direct employment by
exhibition organizers, and in supporting sectors such as
hospitality, food and beverage, and retail and logistics.
0VS DPOTUSVDUJPO BOE USBOTQPSU CVTJOFTTFT  BT MFBEJOH
players in their respective sectors, help drive Hong
,POHT FDPOPNJD EFWFMPQNFOU CZ JNQMFNFOUJOH MBSHF
construction projects and providing safe, comfortable
and reliable public transport services. In the reporting
ZFBS  )JQ )JOH BOE /8$0/  PO B NPOUIMZ CBTJT 

QSPWJEFE BCPVU   DPOTUSVDUJPOSFMBUFE KPCT 
JODMVEJOH EJSFDUMZFNQMPZFE TUBGG BOE TVCDPOUSBDUFE
DPOTUSVDUJPO XPSLFST /8'#  $JUZCVT BOE /8'' TFSWF
more than one million passengers every day, supporting
MPDBM SFTJEFOUT BOE WJTJUPST BMJLF XJUI XPSMEDMBTT
connectivity and accessibility.

SUPPLY CHAIN MANAGEMENT
We see our commitment to sustainability as extending
beyond our own practices and supply chain. We draw
on every possible avenue to share our core values
XJUI TVQQMJFST 0O UPQ PG DPNQMJBODF XJUI MBXT BOE
regulations, suppliers are expected to uphold social,
environmental and business ethics as stipulated in the
Supplier Code of Conduct developed by our parent
company. In tandem with promoting responsible
practices throughout our supply chain, we also require
our staff to conduct themselves with the highest
standards of integrity and professionalism. To this end,
XFBSSBOHFBOUJDPSSVQUJPOCSJFGJOHTBOEUSBJOJOHTFTTJPOT
to ensure that our employees and suppliers are clear on
how to avoid bribery, conflicts of interest and favours.
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Stringent measures and monitoring systems are
applied to our construction business activities, which
run relatively high risks of environmental and social
impacts due to the nature of the sector. For instance,
it is compulsory for construction project tenders to
disclose their policies, practices and track records
related to compliance, occupational health and safety,
environmental practices, and community engagement.
We also require them to provide evidence or references
proving their quality of service and financial capability.
This forms a key part of the tender process and ensures
that our partners align with our demands for sustainable
project management and operations. After contracts are
awarded, monitoring and evaluation continue throughout
the course of our relationship with subcontractors.

0VS CVTJOFTT QBSUOFST BSF BMTP FYQFDUFE UP GVMGJMM UIF
SFRVJSFNFOUT TUBUFE JO PVS JOEJWJEVBM TVCTJEJBSJFT
policies, which are updated regularly as new risks or
practices emerge. For example, Hip Hing strengthened
its existing waste disposal policy immediately after
BO JODJEFOU JO  UP FOIBODF TVCDPOUSBDUPST
responsibility for proper and legal waste disposal.
Subcontractors are closely monitored, and failure to
comply with the new protocol will result in a penalty.

Rewarding Sustainable Practices
Responsible supply chain practices are duly recognized within the Group,
especially within our construction businesses, in which subcontractors
QMBZ B WJUBM SPMF *O ':  )JQ )JOH JOUSPEVDFE B OFX BXBSET TDIFNF UP
acknowledge exemplary contributions by subcontractors on three critical
aspects of construction work: safety, environmental protection, and quality.
:FF )PQ $POTUSVDUJPO $P -UE i:FF )PQw  XBT QSFTFOUFE XJUI i
0VUTUBOEJOH 4VCDPOUSBDUPS &OWJSPONFOUBM 1SPUFDUJPO w UP DPNNFOE JUT
exceptional performance and responsible conduct in the industry.
:FF )PQ SFDFOUMZ XPSLFE XJUI )JQ )JOH PO UIF DPOTUSVDUJPO QSPKFDUT JO ,BJ
5BL BOE 5VOH $IVOH *O UIFTF QSPKFDUT  :FF )PQ XFOU UIF FYUSB NJMF UP QVU
UPHFUIFS BEEJUJPOBM FOWJSPONFOUGSJFOEMZ NFBTVSFT UP NJOJNJ[F JNQBDUT PO UIF
environment, which included installing sound insulation on electric motors to
control noise levels, and implementing additional waste recycling solutions to
reuse excavated mud and sediment for backfilling at other locations.

As a responsible player in the construction
industry, we always place sustainability as a
top priority. We will continue to uphold this
objective and make every possible effort to
protect the environment.
+BDLJO+JN
Managing Director
:FF)PQ$POTUSVDUJPO$P-UE
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CUSTOMER PRIVACY AND
SAFETY
At NWS Holdings, we endeavour to equip our businesses
with the most pertinent and timely data available to
help optimize operations. At the same time, we handle
QFSTPOBM EBUB XJUI HSFBU DBSF UISPVHI XFMMFTUBCMJTIFE
policies and protocols.
We maintain a rigorous standard of business integrity
throughout our operations, requiring our employees to
TUSJDUMZDPNQMZXJUIUIF1FSTPOBM%BUB 1SJWBDZ 0SEJOBODF
XIFO IBOEMJOH TUBGG PS DVTUPNFS JOGPSNBUJPO 0VS
NFNCFS DPNQBOJFT IBWF FJUIFS BEPQUFE UIF (SPVQT
policy or formulated their own data privacy policies,
to protect customers in accordance with their specific
business needs.
1VCMJDTBGFUZIBTBMXBZTCFFOBQSJPSJUZGPSPVSUSBOTQPSU
businesses. Mechanical inspections on our vehicles
are regularly conducted to ensure safety provisions
are well maintained. All of our buses are equipped with
security camera as well as a black box utilizing Global
1PTJUJPOJOH 4ZTUFN UFDIOPMPHZ 0VS GFSSJFT BSF JOTUBMMFE
with Automatic Identification System to enable coxswains
to track vessel locations and be alerted in real time about
the location of other vessels in the vicinity.
4JODF   /8'# BOE $JUZCVT IBWF SFRVJSFE CVT
manufacturers to preinstall two additional rails on the
exit doors on all new buses in order to provide further
QSPUFDUJPO GPS QBTTFOHFST BT UIFZ HFU PGG *O ': 
we achieved our target to retrofit extra safety rails to all
existing buses.
We have further policies to manage road safety when
our vehicles are on the move. In addition to limiting bus
TQFFET UP LNI PO UIF SPBE  PVS CVT DPNQBOJFT
IBWF B IPVS PQFSBUJPOT DPOUSPM DFOUSF UP NPOJUPS
and handle any emergencies. Whenever incidents or
accidents take place, this dedicated team immediately
reports details and provides updates to the operation
team and top management, so informed decisions
can be made promptly to help those affected. Regular
briefings and refresher training sessions are arranged
to ensure bus captains are fully equipped to respond to
emergency situations.

We are deeply saddened by the unfortunate fatal
BDDJEFOU JOWPMWJOH $JUZCVT JO 4FQUFNCFS   BOE
determine to enhance safety provisions to better protect
passengers and pedestrians. In conjunction with the
investigation of the accident, the senior management of
our bus companies has undertaken a comprehensive
SFWJFX PG CVT DBQUBJOT XPSLJOH IPVS HVJEFMJOFT XJUI
major stakeholders including the government and labour
unions. Due consideration will be given towards bus
DBQUBJOT XPSLJOH BSSBOHFNFOUT BOE FGGFDU PO UIFJS UBLF
home pay, operation needs and manpower requirement,
with the aim to ensure the provision of safe, reliable and
adequate service to our passengers.

CUSTOMER SATISFACTION
We continue to raise the bar when it comes to customer
TFSWJDF  TP UIBU XF TBUJTGZ BOE FYDFFE DVTUPNFST
expectations. This requires us to continuously gauge
QFPQMFT DIBOHJOH OFFET CZ SFHVMBSMZ DPMMFDUJOH WJFXT 
and incorporating these into our plans to improve
products and services.
Each member company has an established system and
its unique way of engaging with customers and eliciting
their feedback. For example, HML distributes online
customer satisfaction surveys to event organizers, asking
for feedback on its service performance throughout the
sales, planning, and execution stages of the events.
*O ':  ).- DPOUJOVFE UP SFDFJWF NPTUMZ QPTJUJWF
GFFECBDL GSPN DVTUPNFST "NPOH  FRVFTUJPOOBJSFT
SFUVSOFE NPSFUIBOPGSFTQPOEFOUTSBUFEUIFTFSWJDF
they received as “satisfactory or above”. In order to
promote environmental awareness and more sustainable
business practices in the events sector, HML launched
B OFX -PWF(SFFO .FFUJOH 1BDLBHF JO +VMZ   BMPOH
with a customer database enhancement. The enhanced
DVTUPNFSEBUBCBTFJODPSQPSBUFTDVTUPNFSTQSJPSSFRVFTUT
BOE PSEFS IJTUPSZ SFHBSEJOH FOWJSPONFOUBM NFBTVSFT 0VS
event managers can use that information to customize
GVUVSFFWFOUTUIBUNFFUDMJFOUTTVTUBJOBCJMJUZOFFET
Hip Hing, meanwhile, invites key parties involved in
all completed construction projects for a customer
TBUJTGBDUJPOTVSWFZ*O': TVSWFZSFTQPOTFTGSPN
11 completed projects showed an average score of 7.85
PVUPG XIJDIFYDFFEFEPVSUBSHFUPGBOENBSLFE
an improvement over the previous year.
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/8'# BOE $JUZCVT DBSSZ PVU QBTTFOHFS TVSWFZT BOE
SVO 1BTTFOHFS -JBJTPO (SPVQ NFFUJOHT PO BO POHPJOH
CBTJT*O': 1BTTFOHFS-JBJTPO(SPVQNFFUJOHT
were held, and an additional survey questionnaire was
distributed at some of the meetings to gather further
WJFXT PO CVT TFSWJDFT 1BTTFOHFST UPQ DPODFSOT
included bus frequency, safety and hygiene, which are
the areas our bus companies will continue to focus on
XIFO MPPLJOH UP NBLF JNQSPWFNFOUT 1BTTFOHFST BMTP
SFRVFTUFE SFBMUJNF CVT BSSJWBM JOGPSNBUJPO GPS PVS FOUJSF
bus fleet. We are on track to deliver this service in the
next financial year.
NWFF also conducts regular passenger surveys
BOE TUBLFIPMEFST NFFUJOHT *O SFTQPOTF UP HSPXJOH

EFNBOE GPS CSFBTUGFFEJOH GBDJMJUJFT  /8'' JO +VOF 
launched the first breastfeeding room on Hong Kong
public transport. Similar facilities are now available on
UISFF PUIFS USJQMFEFDL GFSSJFT "EEJUJPOBMMZ  QSJPSJUZ TFBUT
for nursing mothers on fast ferries were launched in
4FQUFNCFS
*O ':  )BOH[IPV (VPZJ DPOEVDUFE TVSWFZT UP
DPMMFDUDVTUPNFSTGFFECBDL XJUISFTQPOTFSBUFTPGPWFS
5IFPWFSBMMSBUJOHGPSPVSTFSWJDFTXBTTBUJTGBDUPSZ 
but we will continue to look for further improvement.
Customer suggestions, such as better maintenance of
road signs and more regular improvements to facilities,
are among the ideas we are looking at.

Thumbs Up To Bus Captains
1VCMJD CVT TFSWJDFT BSF B LFZ NFBOT PG USBOTQPSU JO
Hong Kong, and bus captains are vital in keeping these
services going. In a push to deliver service excellence
and encourage drivers to better engage with passengers,
/8'# BOE $JUZCVT MBVODIFE UIF 5IVNCT 6Q UP #VT
$BQUBJOT QSPHSBNNF JO /PWFNCFS  6OEFS UIF
scheme, passengers were invited to nominate bus drivers
they felt had delivered outstanding services and had
performed a good deed.

$JUZCVT ESJWFS 1BOH $IVOH ,JO XBT BNPOH UIF TJY
SFDJQJFOUT PG BO BXBSE GPS EJTUJOHVJTIFE TFSWJDFT 1BOH
was nominated for his compassionate care for an unwell
passenger, who was carefully attended to and settled on
BQSJPSJUZTFBUEVSJOHUIFSJEF1BOHTUPQQFEUIFCVTBUB
hospital en route and showed the passenger the way to
the emergency room.

The passenger’s commendation reminds
me of my ultimate duty to give a safe and
enjoyable ride to everyone on board, and to
attend to individuals when they are in need.
1BOH$IVOH,JO
#VT$BQUBJO
Citybus
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The NWS Volunteer Alliance celebrates its 15th BOOJWFSTBSZ XJUI B GVOGJMMFE HBUIFSJOH PG /(0 QBSUOFST BOE
beneficiaries.

IN our drive to generate a positive impact on the community in which we operate,

we draw on our internal resources and extensive business networks, and leverage
the support of our employees. We adopt a multi-pronged approach that includes
funding charitable causes through the Group’s Charities Foundation, encouraging
volunteering, and establishing long-term, impactful community projects with our
strategic partners. Our community projects focus on many pressing issues we face
today, including youth development, elderly care, and environmental awareness.

INVESTING IN THE COMMUNITY
For over a decade, NWS Holdings has been building
its support for those in need as well as aiding broader
community development through different platforms.
Among these platforms is our Charities Foundation,
XIJDI DFMFCSBUFE JUT th BOOJWFSTBSZ JO ': 0WFS
UJNF XF IBWF DPOUSJCVUFE NPSF UIBO ), NJMMJPO
towards projects on community welfare, education,

IFBMUI DBSF  BOE FOWJSPONFOUBM QSPUFDUJPO *O ': 
OPOQSPGJUPSHBOJ[BUJPOTSFDFJWFEEPOBUJPOTPSJOLJOE
support from the Charities Foundation. Resources have
also been provided to the Hans Andersen Club, the Hong
,POH 'BNJMZ 8FMGBSF 4PDJFUZ BOE UIF )POH ,POH :PVOH
8PNFOT $ISJTUJBO "TTPDJBUJPO i:8$"w  UP SVO NVMUJ
year community services.

SUSTAINABILITY REPORT 2017
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Reaching Out to the Underprivileged
The Group’s corporate volunteer team, NWS Volunteer
Alliance, is a pillar of our corporate citizenship. The
team’s 1,600-strong active members make use of their
skills and interests as varied as haircutting, dancing,
clown performance and handicraft to serve needy
groups. In FY2017, our corporate volunteers have
collectively clocked up over 14,000 hours of community
service.
In marking the 15th anniversary of the establishment of
NWS Volunteer Alliance, a series of celebratory initiatives,
including a new brand identity and uniform, additional
service tools, a commemorative gathering with nonprofit partners, and promotional videos, have been
rolled out. New members of the NWS Volunteer Alliance
Standing Committee were inaugurated to instil energy to
volunteering development across the Group.

Annual Volunteer Service Hours
15,000

12,774

13,555

13,910

FY2015

FY2016

14,149

10,000

I worked as a barber before becoming a bus
captain. To me, the most meaningful part of
volunteering is to put my other skills into use
and to guide fellow volunteers so that they, too,
can serve people in need.

5,000
0
FY2014

FY2017

Lam Wing Lok
Standing Committee Member of NWS Volunteer Alliance
and Bus Captain of NWFB
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SUPPORTING ELDERLY
HEALTHCARE
)POH ,POHT BHFJOH QPQVMBUJPO IBT CFFO FYFSUJOH
growing pressure on the healthcare and social welfare
TZTUFNT 0VS DPNNVOJUZ OFFET UP GJOE XBZT UP TVQQPSU
the elderly in the community, to help alleviate this
QSFTTVSF5IF:8$"/84:$BSF$FOUSF /PSUI%JTUSJDU 
i/84 :$BSF $FOUSFw  QSPKFDU JT B KPJOU FGGPSU CFUXFFO
UIF (SPVQ BOE UIF :8$" UP QSPWJEF NVDIOFFEFE
elderly care services.

GREEN AND WELLNESS
Hong Kong is not just a global financial centre, it is also
IPNFUPXPSMEDMBTTHFPMPHJDBMTJUFTMJTUFECZUIF6OJUFE
/BUJPOT &EVDBUJPOBM  4DJFOUJGJD BOE $VMUVSBM 0SHBOJ[BUJPO
i6/&4$0w  5IF (SPVQ IBT GPS BMNPTU B EFDBEF
promoted geoconservation through the NWS Hong
,POH (FP 8POEFST )JLF QSPHSBNNF  DPPSHBOJ[FE
with the Association for Geoconservation, Hong Kong.
0VS HFPDPOTFSWBUJPO DBNQBJHO DPNQSJTFT UISFF DPSF
FMFNFOUT UIF :PVOH "NCBTTBEPST GPS (FPDPOTFSWBUJPO
5SBJOJOH 1SPHSBNNF  UIF /84 (FP )FSP 3VO  BOE
guided public tours.
Through the youth programme, we have trained
PWFS   TUVEFOUT GSPN  TFDPOEBSZ TDIPPMT *O
':  UIF TJYUI DPIPSU PG TUVEFOUT MFBSOFE BCPVU
geoconservation and geotourism through an array of
activities including field trips and classroom training.
Furthermore, outstanding students were provided with
training on leadership and multilateral thinking, and were
given opportunities to study landforms in East Taiwan.

/84 :$BSF $FOUSF QSPWJEFT DPHOJUJWF USBJOJOH UP TFSWJDF
users through interactive games.

&TUBCMJTIFE JO  BOE GVOEFE CZ B ), NJMMJPO
donation from the Charities Foundation, the NWS
:$BSF $FOUSF QSPWJEFT B DPNQSFIFOTJWF SBOHF PG
EBZ DBSF  SFIBCJMJUBUJPO  QIZTJPUIFSBQZ BOE DPHOJUJWF
training services. Now in its fourth year of operation,
UIF DFOUSF IBT TFSWFE NPSF UIBO   FMEFSMZ VTFST
As an accredited social enterprise, the centre has been
recognized as a service provider for the governmental
$PNNVOJUZ $BSF 4FSWJDF 7PVDIFS GPS UIF &MEFSMZ 1JMPU
Scheme, which provides additional resources to support
its financial independence.

Another pillar event, the NWS Geo Hero Run, was held in
)POH ,POH 6/&4$0 (MPCBM (FPQBSL  FOBCMJOH SVOOFST
UP SBDF UISPVHI )POH ,POHT TQFDUBDVMBS MBOETDBQFT
while supporting meaningful causes. Through race entry
fees and voluntary donations from runners, the event
SBJTFE PWFS ),  GPS UISFF DIBSJUJFT XPSLJOH JO
geoconservation, youth development and mental health.
*O UIF SFQPSUJOH QFSJPE  BCPVU   NFNCFST PG UIF
QVCMJDXFSFJOWPMWFEXJUIUIFSVO HVJEFEUPVSTBOESPDL
DMFBOJOH BDUJWJUJFT PO )POH ,POHT PVUFS JTMBOET  BMM JO
support of geoconservation.

'PMMPXJOH UIF DPODMVTJPO PG UIF UISFFZFBS +PZGVM "HF
WPMVOUFFSJOH QSPHSBNNF JO   UIF (SPVQ BOE :8$"
kept the volunteering momentum going by launching
B OFX  UXPZFBS JOJUJBUJWF JO   DBMMFE UIF i8F $BSF
o &MEFSMZ 'SJFOEMZ $PNNVOJUZ 1SPHSBNNFw )PNF WJTJUT
and community events are used to foster a better public
understanding of common health conditions affecting the
elderly.
Some 1,500 runners take part in the NWS Geo Hero Run
2016 to raise awareness of geoconservation, health and
wellness, and social inclusion.
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NWS Career Navigator for Youth
*O MBUF   UIF (SPVQ MBVODIFE B MPOHUFSN MJGF
skills and career planning programme, the NWS Career
/BWJHBUPS GPS :PVUI  UP IFMQ UIF ZPVOHFS HFOFSBUJPO
VOMPDL UIFJS QPUFOUJBM UISPVHI B NVMUJQBSUOFSTIJQ
collaboration. This programme was developed with
the support of the Association of Heads of Secondary
4DIPPMTPG5TVFO8BO ,XBJ$IVOHBOE5TJOH:J%JTUSJDU 
)POH ,POH $PVODJM GPS 4PDJBM 4FSWJDFT  1P -FVOH ,VL 
:8$"BOE)POH,POH1MBZHSPVOE"TTPDJBUJPO
Underpinned by this strong community partnership,
UIF QSPHSBNNF PGGFST B CSPBE SBOHF PG DBSFFSQMBOOJOH
support, including corporate visits, mentoring, career
UBMLT  NPDL JOUFSWJFXT  NFFUJOHT XJUI $&0T  BOE KPC
shadowing. In its first four years, this career project will
CFOFGJU NPSF UIBO  TUVEFOUT BOE  UFBDIFST GSPN
secondary schools, as well as early school leavers in
5TVFO8BO ,XBJ$IVOHBOE5TJOH:J%JTUSJDU

NWS Holdings has the broad industry
base, partnership network and corporate
commitment we have been looking for to give
our students meaningful exposure and pivotal
skills in life and career planning.

1SJODJQBM$IFVOH:BN-VOH
Chairperson
Association of Heads of Secondary Schools of Tsuen Wan,
,XBJ$IVOHBOE5TJOH:J%JTUSJDU

*O'FCSVBSZ UIJTQSPKFDUXBTPGGJDJBMMZLJDLFEPGGPO
NWS Caring Day, an event we hold every year to mark
UIF BOOJWFSTBSZ PG /84 )PMEJOHT MJTUJOH PO UIF )POH
,POH 4UPDL &YDIBOHF 5IF GVMMEBZ FWFOU JOWPMWFE NPSF
UIBO  TUVEFOUT BOE DPSQPSBUF WPMVOUFFST JO GVO
packed job trials at the workplaces of the Group and our
/(0QBSUOFST
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One of our construction projects, Goldin Financial Global Centre in Kowloon Bay, is awarded a Platinum level
certification under the LEED 2009 by the U.S. Green Building Council.

ENVIRONMENTAL

protection is an integral part of the Group’s holistic
approach to sustainable development. In our environmental efforts, we strive to go
beyond merely complying with regulatory requirements, and have instead adopted
international management standards and industry best practices to minimize our
environmental footprint while making positive contribution to our environment.

4UFFSFE CZ UIF (SPVQT &OWJSPONFOUBM .BOBHFNFOU
Committee and the management teams of respective
business units, our businesses constantly seek out
innovations and new ways of improving the ways they
function. They work to manage energy and resource
usage, and minimize emissions and waste, in a way that
best suits their operational needs. As a group, we also
make continuous efforts to raise employee awareness of
environmental trends and issues.

MANAGEMENT SYSTEMS
To benchmark and continuously improve our
performance, we apply international standards to our
EBZUPEBZ PQFSBUJPOT 'PS FYBNQMF  ),$&$  NBOBHFE
by HML, is the first venue in Hong Kong to have attained

*40  &WFOU 4VTUBJOBCJMJUZ .BOBHFNFOU 4ZTUFN
certificate. This certification recognizes our efforts to
JODPSQPSBUF TVTUBJOBCJMJUZ JOUP UIF FOEUPFOE FWFOU
NBOBHFNFOU DZDMF  SFBGGJSNJOH ),$&$T QPTJUJPO BT B
XPSMEMFBEJOH TVTUBJOBCMFFYIJCJUJPOBOEDPOWFOUJPOIVC
When carrying out construction projects, both Hip Hing
BOE /8$0/ JNQMFNFOU *40  &OWJSPONFOUBM
. B O B H F N F O U 4 Z T U F N B O E * 4 0      & O F S H Z
Management System, with 51 certified construction sites
JO':"TFBDIDPOTUSVDUJPOQSPKFDUDPNNFODFT XF
carry out preliminary environmental impact assessments
in order to prevent potentially adverse impacts on
the environment. These tasks include identifying
sensitive uses, reviewing construction activities,
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formulating effective mitigation measures and defining
appropriate monitoring programmes. Assessment
SFTVMUT BSF JODPSQPSBUFE JOUP FBDI DPOTUSVDUJPO QSPKFDUT
&OWJSPONFOUBM .BOBHFNFOU 1MBO  XIJDI JT LFQU VQ UP
date and implemented as the project progresses.

ENERGY AND EMISSION
REDUCTION
As our construction and transport operations involve
considerable fuel consumption, we have devised a range
of initiatives to minimize energy usage and the level of
emissions from these businesses.
Hip Hing, for example, aims to steadily lower energy
used by tower cranes, power generators and other heavy
construction machinery. Through operations training and
administrative controls, average energy consumption
by these equipment and installations has dropped by
TJODFUIFCBTFMJOFZFBS $MFBOFSGVFMTTVDI
as biodiesel are used wherever possible, to help reduce
emissions.
0VS USBOTQPSU PQFSBUJPOT DPOUJOVF XJUI UIFJS FGGPSUT UP
reduce emissions by introducing greener vehicle models,
retrofitting existing buses with greener technology,
BOE VTJOH MPXFNJTTJPO FOFSHZ TPVSDFT XIFSFWFS
QSBDUJDBCMF"TBU+VOF PVSCVTGMFFUIBE 
FOWJSPONFOUBMMZGSJFOEMZ &VSP  PS BCPWF CVTFT  XIJDI
DPNQSJTFEPWFSPGUIFFOUJSFGMFFU5IFWBTUNBKPSJUZ
PG JOVTF &VSP  BOE  CVTFT IBWF CFFO SFUSPGJUUFE XJUI
a selective catalytic reduction device to reduce nitrogen
oxides emissions. Ten electric buses and three Euro 6
hybrid buses are now in service. In addition, NWFF has
built power supply equipment at its Cheung Sha Wan
dockyard that enables docked ferries to switch from
diesel to the onshore electricity supply.

Energy Consumption per Employee
(in Gigajoules)
700

Hong Kong

Hangzhou

636.4
556.0

600

487.3

500

460.5

400
300
200
100

24.9*

0

FY2014 FY2015

FY2016

FY2017

Greenhouse Gas Emissions per Employee
(in tonnes of
CO2 equivalent)

Hong Kong

60

Hangzhou

51.9
50

45.2

43.9

40

39.8

30
20
10

3.8*

0

Through all of these measures, our reporting entities in
Hong Kong have been making steady improvements
to their energy consumption and greenhouse gas
FNJTTJPOT 5IFSF IBT CFFO B  ESPQ JO FOFSHZ
consumption per employee compared to last year, and a
ESPQTJODFPVSGJSTUSFQPSUJOHZFBS ':

FY2014 FY2015

FY2016

FY2017

 )BOH[IPV(VPZJTUBSUFEUPSFQPSUJUTTVTUBJOBCJMJUZEBUBJO':
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Turning a New Page in Sustainable Building
As demand for sustainable buildings grows, Hip Hing has
partnered with Nano and Advanced Materials Institute
Limited to develop an innovative capsule technology
for producing strong lightweight concrete, a more
FOWJSPONFOUBMMZGSJFOEMZ DPOTUSVDUJPO NBUFSJBM UIBU JT TFU
to benefit developers, users and the environment. This
innovation earned its development team a gold medal at
the 45th International Exhibition of Inventions of Geneva
  XIJDI JT DPOTJEFSFE POF PG UIF NPTU QSFTUJHJPVT
shows worldwide in innovations.
The concrete produced with this new technology features
high fire resistance, lower thermal conductivity and higher
acoustic absorption efficiency than regular concrete.
8JUI UIFSNBM DPOEVDUJWJUZ BU POMZ BCPVU 8N,  
lower than standard concrete in the market, less air
conditioning is required to achieve acceptable comfort
for occupants, thereby reducing energy use, carbon
emissions and saving costs.
)JQ)JOHTCSPBEFSDPNNJUNFOUUPTVTUBJOBCMFCVJMEJOHJT
also reflected in the expanding number of professionals
it employs and trains to support clients in developing
#&". 1MVT PS -&&%DFSUJGJFE HSFFO CVJMEJOHT *UT QSPKFDU
teams also proactively implement green measures across
construction sites to reduce the environmental impact of
the building process.

We have been taking an active role in
developing new construction materials to
answer the needs of sustainable building.
This innovative capsule technology
effectively opens up a new chapter for green
buildings.
Derek So
Executive Director
Hip Hing Construction Company Limited
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MATERIALS AND WASTE
MANAGEMENT
We strive to reduce our environmental footprint along
the value chain by using sustainably sourced materials
and minimizing waste. We have longstanding and
effective recycling practices in place across the Group.
)JQ )JOH BOE /8$0/ IBWF BEPQUFE &OHJOFFSFE 8BTUF
.BOBHFNFOU1MBO #&".1MVTBOE-&&%(SFFO#VJMEJOH
standards.
In addition to collecting typical recyclables such as
paper, plastics and metals at all back offices and
managed premises, we also seek out meaningful
ways to reuse resources. For example, HML donates
unconsumed food from HKCEC to needy families and
elderly people, through a charitable organization, Food
Angel. Hip Hing has also initiated the Inert Materials
5SBOTGFS1SPHSBNNFUPSFVTFJOFSUDPOTUSVDUJPOXBTUFBT
foundation filler material in other construction projects.
'PSOPOJOFSUXBTUF XIJDIJTEJGGJDVMUPSDPTUMZUPSFDZDMF 
Hip Hing works closely with subcontractors to ensure
it is properly and legally disposed of. Through various
programmes and measures, our construction companies
EJWFSUFE PWFS   UPOOFT PG XBTUF GSPN MBOEGJMMT JO
the reporting year.
We also encourage our staff to better utilize and upcycle
XBTUF XIFSFWFS QPTTJCMF 0VS OFX SPPGUPQ PSHBOJD GBSN
at the Citybus depot in Chai Wan is an example of our
DSFBUJWFVTFPGXBTUF4FUVQJO': UIFTUBGGGBSNJT
UPQQFE XJUI TPJM FYDBWBUFE GSPN )JQ )JOHT DPOTUSVDUJPO
sites, while planters and facilities are built from old bus
DPNQPOFOUT BOE VTFE DPOUBJOFST 1MBOUT PO UIF GBSN
have bloomed, fertilized by compost from food waste.
Windmill and solar panel power a rainwater collection and
sprinkler system.
Another important aspect of our efforts to improve
environmental performance is in our selection of materials
for use in our businesses. We give preference to more
FOWJSPONFOUBMMZGSJFOEMZ NBUFSJBMT BOE QSPEVDUT &WFO
for basic office supplies, such as printing paper, we
encourage our business units and offices to procure
'4$DFSUJGJFE QBQFS UP FOTVSF JU DPNFT GSPN TVTUBJOBCMF
sources. The construction materials used by Hip
)JOH BOE /8$0/ BSF QSFGFSBCMZ GSPN TVTUBJOBCMF
BOE SFDZDMFE TPVSDFT  JODMVEJOH '4$DFSUJGJFE UJNCFS 
recycled concrete, and recycled reinforcing steel bars.

Citybus Depot Manager Billy Chung showcases the
plants grown at our rooftop organic farm at Citybus
Depot in Chai Wan.

WATER CONSERVATION
Water is an important and precious natural resource.
Though our reliance on freshwater resources varies
across the Group, we are committed to reducing water
consumption in all of our operations as far as possible.
For example, water is mainly used for cooling and
cleaning at our construction sites, and we are using more
recycled rainwater for this purpose. Meanwhile, HKCEC
has reduced its daily water consumption by installing
XBUFSTBWJOH GJYUVSFT JO XBTISPPNT 8F XJMM DPOUJOVF
to look into methods of boosting water efficiency and
reducing consumption. We also seek to ensure that
wastewater generated from our construction sites, bus
depots and other sites is properly managed and treated.

COMPLIANCE
The diverse nature of our businesses makes us subject
to a range of regulations governing air emissions, noise
generation and waste management. In the reporting
ZFBS  GJWF NJOPS OPODPNQMJBODF DBTFT SFMBUFE UP OPJTF
control and waste handling during construction process
were recorded. We took immediate remedial action
and strengthened our corresponding management
mechanisms to prevent reoccurrence.
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Promoting Responsible Consumption
Staff awareness and support is crucial to achieving the
(SPVQT FOWJSPONFOUBM JOJUJBUJWFT 5P UIJT FOE  XF SVO
employee campaign every year to inform them of topical
environmental issues and call for action towards the
betterment of our environment.
5IF ': FNQMPZFF HSFFO DBNQBJHO GFBUVSFE
i4VTUBJOBCMF 1SPDVSFNFOU BOE $POTVNQUJPOw BT JUT
theme, encouraging employees to source and consume
sustainably, both at work and at home. As well as
organizing a site visit to a town gas production plant
GPS (SFFO .BOBHFST  XF IFME B TFSJFT PG MJHIUIFBSUFE
activities to promote sustainable consumption as part
of everyday life. These included a staff competition to
JEFOUJGZFOWJSPONFOUBMMZGSJFOEMZTIPQT BGBNJMZWJTJUUPBO
PSHBOJDGBSN BOEBO&DP#B[BBS
"U UIF &DP #B[BBS IFME BU UIF $PSQPSBUF 0GGJDF 
FNQMPZFFTUPPLQBSUJOBUBMLBOENJYBOENBUDIHBNFT
led by Green Ladies, a social enterprise set up by St.
+BNFT4FUUMFNFOUUPQSPNPUFHSFFOGBTIJPO&NQMPZFFT
could also take the opportunity to donate used clothes
on site, and buy from a selection of used fashion items
and upcycled accessories from Green Ladies.

There is a general bias against buying
TFDPOEIBOE DMPUIFT  CVU BGUFS IFBSJOH
from Green Ladies, I believe it is something
we should always support. I wouldn’t mind
getting my daughter some used clothes in
support of environmental protection.

#SVDF*Q
Assistant Director, Group Audit and Risk Assurance
NWS Holdings
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GRI
Reference

ESG
Guide
Reference

Indicator

Unit

FY2017

Economic
(&$

,1*#

(&$

,1*#

Revenue
Attributable operating profit
1SPGJUBUUSJCVUBCMFUPTIBSFIPMEFST
Net assets
Income tax expenses
1SPGJUCFGPSFJODPNFUBY
Charitable contributions
Total community investment through NWS Holdings
Charities Foundation
Proportion of spending on local suppliers
$PSQPSBUF0GGJDF
HML
Free Duty
Hip Hing
/8$0/
/8'#BOE$JUZCVT
NWFF
Hangzhou Guoyi

HK$
HK$
HK$
HK$
HK$
HK$

million
million
million
million
million
million

 
 
 
 

 

HK$ million

3.45











98
75
99
96




tonnes
tonnes


459.6

tonnes
tonnes
tonnes
tonnes
tonnes
tonnes
tonnes
tonnes

 
 
 
857,571.9
75.4
119,414.8
 
 

Environment
(&/

,1*"

Total weight of major construction materials and
other materials used
Renewable Materials
1BQFS
Timber
/PO3FOFXBCMF.BUFSJBMT
#SJDLT
Cement
Cement mortar
Concrete
1MBTUJD QBDLBHJOH
Reinforcing steel bars
Sand
Stones

 'PSNPSFEFUBJMT QMFBTFSFGFSUP/84)PMEJOHT"OOVBM3FQPSU7.
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GRI
Reference

ESG
Guide
Reference

Indicator

,1*"

,1*"

Unit

FY2017

Total energy consumption

gigajoules1

'VFMDPOTVNQUJPOGSPNOPOSFOFXBCMFTPVSDFT
(electricity, towngas, unleaded petrol and diesel oil)
Electricity consumption
Towngas consumption
Unleaded petrol consumption
Diesel oil consumption
Fuel consumption from renewable sources
CJPEJFTFM 3
Reductions in energy requirements of sold
products and services achieved
Fuel efficiency improvement of franchised bus fleet
DPNQBSFEUP':4
Municipal fresh water (town water) withdrawn5
Water consumption intensity5
Emissions
 40Y6
 /0Y7

gigajoules

  
Hong Kong
Hangzhou
  
 

gigajoules
gigajoules
gigajoules
gigajoules
gigajoules

 
  
 
  
 

Environment
(&/

(&/

(&/
,1*"
,1*A1.1

(&/
(&/
(&/

,1*"
,1*"
,1*"
,1*A1.3

,1*A1.4

(&/

A1(b)

 
939
1,865
 






m3
m / employee

  


tonnes
tonnes

1.7

Hong Kong
Hangzhou
444,918
 
369,956
575
 
 

3

(SFFOIPVTFHBTFNJTTJPOTJOUPUBM 4DPQF
UPOOFTPG$0
Total direct (Scope 1) greenhouse gas emissions8 UPOOFTPG$0
 5PUBMJOEJSFDU 4DPQF HSFFOIPVTFHBTFNJTTJPOT9 UPOOFTPG$0
Hazardous waste recycled
Chemical waste (battery cell)
units
litres
 $IFNJDBMXBTUF MVCSJDBOUBOETQFOUOPOIBMPHFO
organic solvent)11
Fluorescent lamps
tonnes
Non-hazardous waste
Total construction waste generated
tonnes

Inert materials reused13
Mixed waste disposal to government sorting

facilities
Mixed waste disposal to landfills

Total weight of waste recycled14
tonnes
tonnes
Total food waste diverted from landfills15
Other non-hazardous waste recycled
litres
Cooking oil16
pieces
Waste toner17
.POFUBSZWBMVFPGGJOFTBOEUPUBMOVNCFSPGOPO
HK$
NPOFUBSZTBODUJPOTGPSOPODPNQMJBODFXJUI
no. of cases
environmental laws and regulations

 
 
15.6
 
86.4
7.5
6.1

11.7
 
935
 
5
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Notes:









HJHBKPVMF (+ L8I
#Z).- /8'# $JUZCVTBOE)BOH[IPV(VPZJ
#Z)JQ)JOH
/8'#BOE$JUZCVTSFEVDFEGSBODIJTFECVTGVFMDPOTVNQUJPOQFSLJMPNFUSFUSBWFMMFECZJOUSPEVDJOHNPSF&VSPCVTFTUPSFQMBDFSFUJSJOHCVTFT
'JHVSFFYDMVEFTXBUFSDPOTVNQUJPOBU$PSQPSBUF0GGJDF BTQSFNJTFTBSFSFOUFEBOECSFBLEPXOPGXBUFSVTBHFCZUFOBOUJTOPUBWBJMBCMF
#Z/8'# $JUZCVTBOE/8''
#Z/8'#BOE$JUZCVTCVTGMFFU
%JSFDUHSFFOIPVTFHBTFNJTTJPOTSFGFSUPFNJTTJPOTPG$0, CH4 and N0GSPNGVFMDPOTVNFE CVUFYDMVEFGVHJUJWFFNJTTJPOTTVDIBTSFGSJHFSBOUT5IF
DBMDVMBUJPOTGPMMPXUIFHVJEFMJOFTPGUIF&OWJSPONFOUBM1SPUFDUJPO%FQBSUNFOUPG),4"3(PWFSONFOU
9. Indirect greenhouse gas emissions include emissions from electricity generation and towngas production. The calculations follow the guidelines of
UIF&OWJSPONFOUBM1SPUFDUJPO%FQBSUNFOUPG),4"3(PWFSONFOU%VFUPEBUBMJNJUBUJPO )BOH[IPV(VPZJTUPXOHBTFNJTTJPODBMDVMBUJPOGPMMPXTUIF
methodology applied to reporting entities in Hong Kong.
 #Z/84$PSQPSBUF0GGJDF /8'# $JUZCVTBOE)BOH[IPV(VPZJ
 #Z/8$0/ /8'#BOE$JUZCVT
 #Z/84$PSQPSBUF0GGJDF ).- /8'# $JUZCVTBOE)BOH[IPV(VPZJ
 "TBOFTUBCMJTIFEQSBDUJDF JOFSUXBTUFHFOFSBUFEGSPN)JQ)JOHBOE/8$0/DPOTUSVDUJPOTJUFTBSFEFMJWFSFEUPQVCMJDGJMMJOHGBDJMJUJFTGPSVTFJOPUIFS
reclamation and site formation projects.
 *ODMVEFT BMVNJOJVN DBOT /84 $PSQPSBUF 0GGJDF  ).- BOE /8''  QMBTUJDT /84 $PSQPSBUF 0GGJDF  ).- BOE /8''  TDSBQ NFUBM ).-  /8$0/ 
/8'# $JUZCVTBOE/8'' TDSBQUZSFT /8'# $JUZCVTBOE)BOH[IPV(VPZJ HMBTT ).- BOEQBQFS BMMSFQPSUJOHFOUJUJFT
#Z).- JODMVEFTDPNQPTUFEGPPEXBTUFBOEVODPOTVNFEGPPEEPOBUFEUPDIBSJUZ
 #Z).-BOE)BOH[IPV(VPZJ
 #Z/84$PSQPSBUF0GGJDF )JQ)JOH /8$0/ /8'# $JUZCVT /8''BOE)BOH[IPV(VPZJ
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GRI
Reference

ESG
Guide
Reference

Indicator

Unit

FY2017

Total workforce by employment contract
and gender

no. of people

11,874

1FSNBOFOUDPOUSBDU
'JYFEUFSNDPOUSBDU
Temporary contract
Permanent employees by employment
type and gender
'VMMUJNF
1BSUUJNF
Total workforce by age group
6OEFS


PSBCPWF
Total number of new hires by age group
and gender

no. of people
no. of people
no. of people

Labour Practices and Decent Work
(

,1*#

,1*#

(-"

,1*#

6OEFS


PSBCPWF
Rate of new hires by gender and age
group
#ZHFOEFS
Male
Female
#ZBHFHSPVQ
6OEFS


PSBCPWF
Total turnover number by age groups
and gender
6OEFS


PSBCPWF

no. of people
no. of people
no. of people
no. of people
no. of people
no. of people
no. of people

no. of people
no. of people
no. of people
no. of people







no. of people

no. of people
no. of people
no. of people
no. of people

Hong Kong
Male
Female
 
1,747
 
95
4
1
Hong Kong
Male
Female
 
 


Hong Kong
1,537
 
 
 

Hangzhou
Male
Female



91


Hangzhou
Male
Female
397



Hangzhou
87


66
 

Hong Kong
Male
Female
346
137
165
81

65

77

Hangzhou
Male
Female

9


3
3



Hong Kong
7.4

Hong Kong
4.3

1.6


Hangzhou
7.5
6.1
Hangzhou
4.3
8.4


1,368

Hong Kong
Male
Female

98

84
135

446
87

Hangzhou
Male
Female
7
5
7
11
1
1
7
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GRI
Reference

ESG
Guide
Reference

Indicator

Unit

FY2017

Labour Practices and Decent Work
,1*#

(-"

Rate of turnover by gender and age
group
#ZHFOEFS
Male
Female
#ZBHFHSPVQ
6OEFS


PSBCPWF
Return to work rates after parental
leave, by gender
Total number of employees who took
parental leave
Total number of employees who returned to
work after parental leave ended
Return to work rate by gender
Retention rate of employees following
QBSFOUBMMFBWFBGUFSBNPOUIQFSJPE

Hong Kong
8.8

Hong Kong


1.8
4.7
Male

Hangzhou


Hangzhou
1.7


1.3
Female

no. of people

153

43

no. of people

148

39




96.7
94.1


89.8
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GRI
Reference

ESG
Guide
Reference

Indicator

Unit

FY2017





Labour Practices and Decent Work
Occupational health and safety
1FSDFOUBHFPGUPUBMXPSLGPSDFSFQSFTFOUFEJO
GPSNBMKPJOUNBOBHFNFOUXPSLFSIFBMUIBOE
safety committees18
Injury, lost day and absentee rate

(-"

(-"
,1*#

Fatalities
Injury rate
0DDVQBUJPOBMEJTFBTFSBUF

,1*#

Number of lost days

(-"
,1*#

,1*#

(-"

Lost day rate
Absentee rate
Average hours of training per year
1FSFNQMPZFF
Average training hours by gender
Male
Female
Average training hours by employee
category
Assistant General Manager/
Assistant Director and above
Senior Manager and Manager
Assistant Manager
General staff
0QFSBUJPOBMTUBGG
Employees receiving regular
performance reviews by gender
Male
Female
Employees receiving regular
performance reviews by employee
category
Assistant General Manager/
Assistant Director and above
Senior Manager and Manager
Assistant Manager
General staff
0QFSBUJPOBMTUBGG

no. of people
QFS XPSLFST
QFS XPSLFST
days




Hong Kong
Male
Female



3.5


Hong Kong
 
Hong Kong
Male
Female


3.9


Hangzhou
Male
Female
1


4.3


Hangzhou

Hangzhou
Male
Female





hours

13.8

hours
hours

13.7
14.4

hours

11.7

hours
hours
hours
hours

13.6

15.1
13.6









91






97

95
78

Note:
 'PSNBMKPJOUNBOBHFNFOUXPSLFSIFBMUIBOETBGFUZDPNNJUUFFTBSFQSFTFOUBUUIF(SPVQMFWFM BTXFMMBTBUUIFTVCTJEJBSZMFWFM"MMSFQPSUJOHFOUJUJFT
except Free Duty have these committees.
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ESG
Guide
GRI
Reference Reference Indicator

Unit

FY2017




93
7







7
7
86







Labour Practices and Decent Work
(-"

,1*#

,1*#

,1*#

Human Rights
()3
()3

NWS Holdings Board composition by gender
Male
Female
NWS Holdings Board composition by age
6OEFS


PSBCPWF
NWS Holdings Board composition by ethnicity
Chinese
/PO$IJOFTF
Diversity disclosure by employee
category and gender
Assistant General Manager/
Assistant Director and above
Senior Manager
Manager
Assistant Manager
General staff
0QFSBUJPOBMTUBGG
Diversity disclosure by employee
category and age group
Assistant General Manager/
Assistant Director and above
Senior Manager
Manager
Assistant Manager
General staff
0QFSBUJPOBMTUBGG
Diversity disclosure by employee
category and ethnicity
Assistant General Manager/
Assistant Director and above
Senior Manager
Manager
Assistant Manager
General staff
0QFSBUJPOBMTUBGG
Incidents of workplace discrimination
reported
Number of grievances about human rights
impacts filed, addressed, and resolved
through formal grievance mechanism19

Note:
 0OFDBTFIBTCFFOSFTPMWFEBOEUIFPUIFSTBSFCFJOHJOWFTUJHBUFE








Male

Female



37.6


61.1

54.7
78.4
6OEFS



38.9
37.9
45.3

 PSBCPWF



















13.4

5.5
16.3


15.9
Chinese

39.5

43.9
39.8



19.7

47.5
/PO$IJOFTF














99.5

99.8
99.9







no. of cases



no. of cases

7

73.3
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ESG
Guide
GRI
Reference Reference Indicator

Unit

FY2017

hours


14,149


no. of cases



no. of cases
HK$




no. of cases
HK$

15
 





no. of cases

1

no. of cases



no. of cases
no. of cases
no. of cases





HK$

 

Society
(40

,1*#

(40

# C
,1*#

(40

# C

Employee volunteering
1FSDFOUBHFPGSFQPSUJOHFOUJUJFT
with implemented local community
engagement
Confirmed incidents of corruption and
actions taken
5PUBMSFQPSUFEJODJEFOUTPGOPO
compliance with laws and regulations
related to accounting fraud and
corruption, and related significant fines
5PUBMSFQPSUFEJODJEFOUTPGOPO
compliance with laws and regulations
related to providing a safe working
environment and protecting employees
from occupational hazards, and related
fines

Product Responsibility
(13
1FSDFOUBHFPGCVTFTBOEGFSSJFTBTTFTTFE
for safety improvement
(13
# C
5PUBMJODJEFOUTPGOPODPNQMJBODF
with regulations and voluntary codes
concerning health and safety impacts of
products and services
(13
# C
5PUBMJODJEFOUTPGOPODPNQMJBODF
with regulations and voluntary codes
concerning product and service
information, labelling and advertising
(13
# C
Total number of substantiated complaints
received concerning breaches of customer
privacy
from regulatory bodies
from outside parties
Total number of identified leaks, thefts, or
losses of customer data
(13
# C
.POFUBSZWBMVFPGGJOFTGPSOPO
compliance with laws and regulations
concerning the provision of products and
services

52
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Strategy and Analysis
(

–

$IJFG&YFDVUJWF0GGJDFST4UBUFNFOU



$&0.FTTBHF

Organizational Profile
(

–

Name of the organization

(
(

–
–

1SJNBSZCSBOET QSPEVDUTBOETFSWJDFT
Location of headquarters

(

–

Number of countries the organization operates

(

–

Nature of ownership and legal entity

(

–

Markets served

(

–

Scale of the organization

(

,1*#

Number of employees

(

–

1FSDFOUBHFPGFNQMPZFFTDPWFSFECZDPMMFDUJWF
bargaining agreements

(
(

,1*#
–

(

–

(
(

–
–

0SHBOJ[BUJPOTTVQQMZDIBJO
Significant changes regarding size, structure,
PXOFSTIJQPSHBOJ[BUJPOTTVQQMZDIBJO
Report whether and how the precautionary
approach or principle is addressed by the
organization
Charters
Memberships

Front Inner
Cover

Front Inner
Cover
4

Front Inner
Cover
Front Inner
Cover
Front Inner
Cover
5
48

5

48
N/A


N/A


7
7

$PSQPSBUF1SPGJMF
Reporting Methodology
$PSQPSBUF1SPGJMF
About This Report
Reporting Methodology
$PSQPSBUF1SPGJMF
$PSQPSBUF1SPGJMF
$PSQPSBUF1SPGJMF
1FSGPSNBODF)JHIMJHIUT
1FSGPSNBODF5BCMFT
4FFBMTP$PSQPSBUF1SPGJMF
section of Annual Report
7
1FSGPSNBODF)JHIMJHIUT
Human Capital
1FSGPSNBODF5BCMFT
No current employees
are covered by collective
bargaining agreements.
7BMVF$IBJO
No significant changes
during the reporting period
Corporate Governance
&OWJSPONFOUBM1FSGPSNBODF
1FSGPSNBODF)JHIMJHIUT
1FSGPSNBODF)JHIMJHIUT
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4


About This Report
Reporting Methodology
4FFBMTP1SPKFDU,FZ'BDUT
and Figures of Annual
3FQPSU7
Reporting Methodology

Identified Material Aspects and Boundaries
(

–

&OUJUJFTJODMVEFEJOUIFPSHBOJ[BUJPOT
consolidated financial statements or equivalent
documents

(

–

(

–

(

–

(

–

(

–

1SPDFTTGPSEFGJOJOHSFQPSUDPOUFOUBOEUIF
aspect boundaries
Material aspects identified in the process for
defining report content
Aspect boundary within the organization for
each material aspect
Aspect boundary outside the organization for
each material aspect
Explanation of the effect of any restatements

(

–

11


Reporting Methodology

13

Reporting Methodology

13

Reporting Methodology

N/A

No restatement on
information in previous
report was made.
No significant changes
during the reporting period

Significant changes from previous reporting
periods in the scope and boundary

N/A

List of stakeholder groups engaged by the
organization
#BTJTGPSJEFOUJGJDBUJPOBOETFMFDUJPOPG
stakeholders with whom to engage
Approaches to stakeholder engagement



Reporting Methodology


19

19


Reporting Methodology
Corporate Governance
Reporting Methodology
Corporate Governance
Reporting Methodology

4
N/A

About This Report
The previous report was
published in December

About This Report
About This Report

Stakeholder Engagement
(

–

(

–

(

–

(

–

Report Profile
(
–
(
–

(
(

–
–

(

–

(

–

Key topics and concerns that have been raised
through stakeholder engagement, and how the
organization has responded to those key topics
and concerns
Reporting period
Date of previous report

Reporting cycle
Contact point for report enquiries and its
contents
(3*$POUFOU*OEFY UIFAJOBDDPSEBODFPQUJPO
the organization has chosen and the reference
to the External Assurance (if any)
1PMJDZBOEDVSSFOUQSBDUJDFXJUISFHBSEUP
seeking external assurance for the report

4
4
4

4
58

About This Report
GRI/ESG Guide Content
Index
About This Report
Assurance Statement
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Governance structure of the organization



Corporate Governance
See also Corporate
Governance Report Section
of "OOVBM3FQPSU7

Governance
(

–

Ethics and Integrity
(

–

Material Issues

0SHBOJ[BUJPOTWBMVFT QSJODJQMFT TUBOEBSET
and norms of behaviour

GRI G4
Indicator

Economic performance

DMA
(&$

Indirect economic impact

DMA
(&$
DMA
(&$

1SPDVSFNFOUQSBDUJDFT

Materials
Energy

DMA
(&/
DMA

Water

(&/
(&/
DMA
(&/

ESG
Guide Reference
,1*#

#
,1*#
" " ,1*"
,1*"
" " ,1*" 
,1*"
,1*"
,1*"
" " ,1*" 
,1*"
,1*"

Front Inner
Cover




Page

5
45

7JTJPO .JTTJPOBOE$PSF
7BMVFT
Corporate Governance
Human Capital
7BMVF$IBJO



Section/Remarks
$&0.FTTBHF
1FSGPSNBODF)JHIMJHIUT
1FSGPSNBODF5BCMFT
See also "OOVBM3FQPSU7
7BMVF$IBJO

5

45
43
45


1FSGPSNBODF)JHIMJHIUT
7BMVF$IBJO
1FSGPSNBODF5BCMFT
&OWJSPONFOUBM1FSGPSNBODF
1FSGPSNBODF5BCMFT
&OWJSPONFOUBM1FSGPSNBODF



1FSGPSNBODF5BCMFT



&OWJSPONFOUBM1FSGPSNBODF

46
N/A

1FSGPSNBODF5BCMFT
Water used by the reporting entities
is supplied by Water Supplies
Department of HKSAR Government.
Sourcing water is not considered to
be a material issue for our reporting
entities.
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Material Issues

GRI G4
Indicator

Emissions

DMA

Effluents and waste

(&/
(&/
DMA
(&/

Compliance (Environmental)
Employment

0DDVQBUJPOBMIFBMUIBOE
safety
Training and education

Diversity and equal
opportunity
/POEJTDSJNJOBUJPO
Human rights

Local communities

DMA
(&/
DMA
(-"
(-"

ESG
Guide Reference
" B " ,1*" 
,1*"
,1*" ,1*"
,1*" ,1*"
" B " ,1*" 
,1*"
,1*" ,1*" 
,1*"
A1(b)
# B C
,1*#

DMA
(-"
(-"
DMA
(-"
(-"
DMA
(-"
DMA
()3
DMA
()3

# B C ,1*#

DMA
(40

# ,1*#

,1*# ,1*#
#
,1*#
#
,1*#
#
# B C

Page

46

46

46
5





5



51

51


51

5

 

Section/Remarks
&OWJSPONFOUBM1FSGPSNBODF
1FSGPSNBODF5BCMFT
&OWJSPONFOUBM1FSGPSNBODF
1FSGPSNBODF5BCMFT
&OWJSPONFOUBM1FSGPSNBODF
1FSGPSNBODF5BCMFT
1FSGPSNBODF)JHIMJHIUT
Human Capital
1FSGPSNBODF5BCMFT
There were no confirmed incidents
PGOPODPNQMJBODFXJUIMBCPVSMBXT
and regulations, which would have
a significant impact on the Group.
Human Capital
1FSGPSNBODF5BCMFT
1FSGPSNBODF)JHIMJHIUT
Human Capital
1FSGPSNBODF5BCMFT
Human Capital
1FSGPSNBODF5BCMFT
Human Capital
1FSGPSNBODF5BCMFT
Corporate Governance
Human Capital
1FSGPSNBODF5BCMFT
There were no confirmed incidents
PGOPODPNQMJBODFSFMBUFEUPDIJME
and forced labour, which would
have a significant impact on the
Group.
1FSGPSNBODF)JHIMJHIUT
Community Care
1FSGPSNBODF5BCMFT
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Material Issues
"OUJDPSSVQUJPO

Compliance (Society)
Customer health and safety

Customer satisfaction
Customer privacy
$PNQMJBODF 1SPEVDU
responsibility)

GRI G4
Indicator
DMA
(40
(40

DMA
(40
DMA
(13
(13
DMA
(13
DMA
(13
DMA
(13

ESG
Guide Reference
# B C ,1*#
,1*#

# C
# B C

#
,1*#
# B C ,1*#
,1*#
#

Page













Section/Remarks
Corporate Governance
7BMVF$IBJO
1FSGPSNBODF5BCMFT
There were no confirmed incidents
PGOPODPNQMJBODFSFMBUFEUP
bribery, extortion, fraud and money
laundering.
Human Capital
1FSGPSNBODF5BCMFT
7BMVF$IBJO
1FSGPSNBODF5BCMFT
7BMVF$IBJO
7BMVF$IBJO
1FSGPSNBODF5BCMFT
1FSGPSNBODF5BCMFT
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ASSURANCE STATEMENT
SGS STATEMENT ON ASSURANCE
SUSTAINABILITY REPORT 2017 OF NWS HOLDINGS LIMITED
NATURE AND SCOPE OF THE ASSURANCE
SGS Hong Kong Limited (thereafter as “SGS”) was commissioned by NWS Holdings Limited (thereafter as “NWS
)PMEJOHTw  UP DPOEVDU JOEFQFOEFOU BTTVSBODF PG UIF 4VTUBJOBCJMJUZ 3FQPSU  PG /84 )PMEJOHT UIFSFBGUFS BT UIF
“Report”). The scope of the assurance, based on the SGS Sustainability Report Assurance methodology, focused on the
TVTUBJOBCJMJUZQFSGPSNBODFPG/84)PMEJOHTGSPN+VMZUP+VOF
NWS Holdings is responsible for the collection and presentation of the information presented. SGS is not involved in
QSFQBSJOHBOZNBUFSJBMPGUIF3FQPSU0VSSFTQPOTJCJMJUZJTUPFYQSFTTBOPQJOJPOPOUIFUFYU EBUB HSBQITBOETUBUFNFOUT
XJUIJOUIFNFOUJPOFETDPQFPGBTTVSBODFTFUPVUCFMPXXJUIUIFJOUFOUJPOUPJOGPSNBMM/84)PMEJOHTTUBLFIPMEFSTPO
the accuracy and reliability of the information presented in the Report.
The Report has been assured at a high level of scrutiny using our protocols for:
t

&WBMVBUJPOPGDPOUFOUWFSBDJUZ

t

&WBMVBUJPO PG UIF 3FQPSU JO BDDPSEBODF XJUI UIF $PSF PQUJPO PG UIF (MPCBM 3FQPSUJOH *OJUJBUJWF i(3*w  (
Sustainability Reporting Guidelines and the Environmental, Social and Governance Reporting Guide issued by The
Stock Exchange of Hong Kong Limited.

5IFBTTVSBODFNFUIPEPMPHZDPNQSJTFEBDPNCJOBUJPOPGQSFBTTVSBODFSFTFBSDI JOUFSWJFX EPDVNFOUBUJPOBOESFDPSE
review.
Financial data drawn directly from independently audited financial accounts have not been checked against the source
as part of this assurance process.

STATEMENT OF INDEPENDENCE AND COMPETENCE
SGS affirms our independence from NWS Holdings, being free from bias and conflicts of interest with the organization,
its subsidiaries and stakeholders.
5IF BTTVSBODF UFBN XBT BTTFNCMFE CBTFE PO UIF NFNCFST LOPXMFEHF  FYQFSJFODF BOE RVBMJGJDBUJPOT GPS UIJT
BTTJHONFOU BOEDPNQSJTFEMFBEBVEJUPSTPG*40 BVEJUPSTPG4" *40BOE0)4"4BOEUSBJOFS
in Sustainability Reporting.

ASSURANCE OPINION
0OUIFCBTJTPGUIFNFUIPEPMPHZEFTDSJCFEBOEUIFWFSJGJDBUJPOXPSLQFSGPSNFE XFBSFTBUJTGJFEUIBUUIFJOGPSNBUJPOBOE
data contained within the Report are accurate and reliable. The Report provides a fair and balanced representation of
/84)PMEJOHTTVTUBJOBCJMJUZQFSGPSNBODF5IFBTTVSBODFUFBNJTPGUIFPQJOJPOUIBUUIF3FQPSUDPOGPSNTUPUIF$PSF
option of the GRI G4 Sustainability Reporting Guidelines and the Environmental, Social and Governance Reporting Guide
issued by The Stock Exchange of Hong Kong Limited.
Signed:
For and on behalf of SGS Hong Kong Limited

Ben Tsang
Senior Director, China and Hong Kong
$FSUJGJDBUJPOBOE#VTJOFTT&OIBODFNFOU
%FDFNCFS
www.sgs.com

Jacky Yeung
Lead Assuror
$FSUJGJDBUJPOBOE#VTJOFTT&OIBODFNFOU

NWS HOLDINGS LIMITED
STOCK CODE: 659

SUSTAINABILITY
REPORT
2017

NWS Holdings Limited
(incorporated in Bermuda with limited liability)

28/F New World Tower
18 Queen’s Road Central
Central, Hong Kong
Tel:
(852) 2131 0600
Fax:
(852) 2131 0611
E-mail: sustainability@nws.com.hk

www.nws.com.hk
sr.nws.com.hk

